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FORWARD

This Job Aid, Whirlpool Gold 26’ SXS 2010 Part Number W10330404 has been compiled to
provide the recent information on design, features, operation, troubleshooting and repair proce-
dures for 26’ SXS for 2010.

This Job Aid is not intended to replace or substitute for the Use and Care Guides or Tech Sheets
associated with any of the models covered. Refer to the Technical Service sheet shipped with
the refrigerator for detailed information for the unit you are servicing.

GOALS AND OBJECTIVES

The goal of this Job aid is to provide basic information that will enable the service technician to
properly diagnose malfunctions and repair 26” SXS refrigerators for 2010.

The objectives of this Job Aid are to:

» Understand and follow proper safety precautions.

» Successfully troubleshoot and diagnose malfunctions.

» Successfully perform necessary repairs.

» Successfully return the refrigerator to its proper operational status.

Specific components and procedures covered in this Job Aid are:
Grille Removal

Leveling

Door Alignment

Door Removal

Small 6 Cube lce Maker
Dispenser

Thermistors

Air and Water Filters
Evaporator Fan

Defrost Heater

Defrost Bimetal
Overload Protector
Condenser Fan Motor
Start Module

Stealth Control

WHIRLPOOL CORPORATION assumes no responsibility for any repairs made on
our products by anyone other than authorized In-Home Service Professionals.

Copyright © 2010, Whirlpool Corporation, Benton Harbor, Ml 49022
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GENERAL

Safety

Observe all safety warnings and messages.

The Use and Care manual and Installation instructions that come with the product as well as stickers and litera-
ture attached to the refrigerator contain safety symbols. These symbols contain messages telling you of potential
hazards and explain how to reduce your chance of injury. The message will also tell you what can happen if the

instructions are not followed.

Your safety and the safety of others are very important.

We have provided many important safety messages in this manual and on your appliance. Always read and obey all safety
messages.

This is the safety alert symbol.
This symbol alerts you to potential hazards that can kill or hurt you and others.

All safety messages will follow the safety alert symbol and either the word “DANGER” or “WARNING.”
These words mean:

You can be killed or seriously injured if you don't immediately
A DANG ER follow instructions.
You can be killed or seriously injured if you don't follow
A WAR N I N G instructions.

All safety messages will tell you what the potential hazard is, tell you how to reduce the chance of injury, and tell you what can
happen if the instructions are not followed.

IMPORTANT SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, or injury when using your refrigerator,
follow these basic precautions:

® Plug into a grounded 3 prong outlet. m Use nonflammable cleaner.

m Do not remove ground prong. m Keep flammable materials and vapors,

= Do not use an adapter. such as gasoline, away from refrigerator.

® Do not use an extension cord. = Use two or more people to move and install
m Disconnect power before servicing. refrigerator.

m Replace all parts and panels before operating. ® Disconnect power before installing ice maker
® Remove doors from your old refrigerator. (on ice maker kit ready models only).

m Use a sturdy glass when dispensing ice
(on some models).

SAVE THESE INSTRUCTIONS




Introduction Specifications and Overview
26’ Dimensions

Dimensions Inches.
Carton Depth 35
Carton Height 711/4
Carton Width 38
CutoutDepth (in) 2913/16
CutoutHeight(in) 69 5/16
Cutout Width (in) 36 1/16
Depth 36
Height 69 1/4
Width 35716
agﬁtgleilosed Excluding 331/2
Depth Closed Including

Handles 36
Depth Excluding Doors 293/8
BZS’;Z;Nith Door Open 90 507/8

Height To Top Of Cabinet 68 5/8

Height To Top Of Door
Hinge

68 15/16

Height To Top of Door Trim 69 1/4

Width Doors Open 90

Degrees 373/4
Width of Cabinet Only 357/16
Width with Doors Closed 353/4
Capacity 26.360 C.F.

Gross Weight 298 LBS.
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Introduction Specifications and Overview (continued)
6th Sense Technology

6th Sense software makes an estimation of
the actual food temperature inside the refrig-
erator and freezer compartment and adjusts "
cooling to allow the food packages to return =
their initial temperature faster during pull
down, door openings, or heavy food load. 6th
Sense algorithm runs in both freezer com-
partment and refrigerator compartment and

each contains 3 routines: Trigger, Package
Estimator, and Defrost Manager.

sense

Trigger routine is executed every 2.5 seconds while Package Estimator and Defrost Manager
are executed every 10 seconds. The trigger routine is divided into two subroutines: door moni-
toring and temperature monitoring. Trigger parameters and performance parameters reside in
the User Interface board, the actual 6! sense algorithm resides in Gemini Flash board.

Package Estimator routine computes an estimation of food in FC and RC according to Therm-
istor reading and door status. Package estimator is run when the User Interface sends the
required parameters to Gemini flash and sets the 6th Sense Enable bit to true. If 6" Sense is
needed, it will call for additional cooling by turning on compressor, damper and evaporator fan.

Defrost manager is composed of two main states: Normal and 6th Sense.
When 6" Sense routine is active, defrost will be inhibited based on the control parameters set-
tings to allow food temperature recovery.



INSTALLATION REQUIREMENTS

Installation Instructions

This new SXS platform requires different installation steps and adjustments than current SXS refrigerators. Review the
Use and Care manual and instruction sheets shipped with the product prior to installation. See the following examples:

Door Removal, Leveling and Alignment

Gather the required tools and parts and read all instructions before stating installation. Save thess instructions for future referance.

MOTE: Before moving vour product into your home, measurs the doorway of yvour home to ses wheather you need to remove the
refrigerator and freszer doors, If door removal is necessary, sea the instructions balow:,

IMPORTANT: Befora vou bagin, turn the efrigerator control OFF Undug refrigerator or disconnect power,

p=tod DR LR o L L RS

TOOLS NEEDED:
Phillips screwdriver, %" Alen wranch, 14" hex-head socket wranch, 14" and 54" open-ended wrencheas or adjustable wranch

AWARNING

}Im Elactrical Shock Hazard

Disconnact power befora removing doors.
I Faiiure to do S0 can resuii in deaih or eieciricai shock.

H Top Left Hinge Door Removal H Top Right Hinge
LY - e
y e
A A " ﬂ
ol t‘
- . i l -.‘.... D}f__,-’
Sl i — L el A
A. Do Not Remaowve Screws TN W T
— J = A. Do Not Remeove Screws
!
E Wiring Connection '
Bottom Hinge
ol |
“E*"J‘%
i -'\'..-' =-.\_
L _ T
\ = S
1 i
11 Pl
A, P-clamp \ : :
B. Routing Plate i ' E Leveling
€. Electrical Housing i il S ———— \
D. Wiring Clip i3 i ;%’F— mﬁﬁi\d
E. Grommsts [ :: i 1}. ﬂ |J' E
F. Wiring Plugs \1 : : \ I ‘|_.__:_,L-||“ .
y ™ |
Water Dispenser i =l
1
Tubing Connection g e e =
ku : : A. Bottemn Hinge
il B. Levelsr Brackat
a1 C. Laveling Foot
1
]

E Door Alignment

Dore must be .
A. Face of Fitting open to §0 A, Alignment Screw

21



Installation Instructions (continued)

Installation - Example

Remove the Doors

4

Eleetrical Shock Hazard
Disconnect power before removing doors.
Failure to do go can result in death or electrical shock.

. Lnplug refrigerator or disconnect power

Open oth doors 1o 90°,. Remove the base grille by rmoving
the two screws, then pulling out on the outside comers. Sae
Graphic 1.

MNOTE: The doors must only be openad to 207, If they are
openad all theway, the base grille will not come off.

Remove food, the ice storage bin, and any adjustable door or
utility ins from doors,

Dizconnect the water tubing, located bahind the base grills
on the freezer door side. Ses Graphic 2.

®  Pressthe colored outer ing against the face of fitting and
pull the water tubing free.

MNOTE: Kaep the watar tubing connector attached to the

tube that uns underneath the fregzer The doorcannat be
removed if the connector is still attached to the tubs that
muna through the door hinge.

Disconnect the wiring, located behind the base grille on the

freezar door side. Sea Graphic 2.

m  Remove the P-clamp usin? a 14" hex-head socket
wranch. Ramove the small wiring bundle from the
P-clamp.

m  Remove the wiring clip using a ¥a" hex-head socket
wranch.

= Ol ke ol r\-dl |+ Frerm ||-n-| rﬂ-\.n rnfn

T LS S e L TR L L T

Disconnect the wmng plugs from the housing.

m Gently pull the lamge wiring bundle with two white plugs)
through the rowting plate.

Cloge both doors and keepthem closed until you are ready to
lift tham free from the cabinet.

T.

Lz a 3" Ahlex wranch to remove the top left hinge scrass
as shown, Sea Graphic 4.

IMPORTANT: Do not remove aither scraw A

AWARNING

Excessive Weight Hazard
Use two or more pecple to lift the freezer door.

Failure to do 20 can result in back or other injury.

8.

10.
11.

1.

Lift freezer door straight up off bottom hinge. Ses Graphic 5.
The watear tubing and wiring remain attachad to the freczer
door and pull through the bottom keft hinge.

MOTE: This may require two people - ona to lift the door and
another to fead the water tubing and wiring through the

hinge, Be aura the hole in the hinge is claar of obstructions,
then gently pull one watar tube through the hinge, (Ayvoid

kml-;lng tha tuhe,l Mext, genthy pull tha ntharwatar tuba
through the hinge, again avoiding kinks. Finally, gently pull
the wiring bundle {including the grommet and wiring plugs)
throwgh the hings,

IMPORTANT: Best the door on itz 2ide on a soft, clean
surface, such as a towel, blanket or piece of cardboard. This
Wwill help aviold damaging the door, watar tuling and wirng.
Lz a 36" Allen wrench to remove the top ight hinge screws
az shown. Sea Graphic 6.

IMPORTANT: Do not remove aither scraw A

Lift the refrigerator door straight up off bottom hinga.

[t may not be necessary to remove the bottom hinges to

miove the refrigerator through a doorway. Both bottomn hinges

have similar construction.

m [f necaszary, disassamble the hinges. Sea Graphic 7.
IMPORTANT: The levelar brackets are mounted Eshind

the hin as If wiou remove the hinges, maks sura that the
levzlar s are replacad when reinstalling the hinges.

Replace the Doors and Hinges

Replace bath bottom hinges, if emoved. Make sure that the
leveler brackets are assembled bahind the hinges., Tighten
SCTENS.

IMPORTANT: When the screws are tightenaed propery, thers
should not ke any gaps between the refrigerator, levelar
bracket and hingea.



Installation Instructions (continued)

Installation - Example (continued)

MOTE: Thara aretwo wiring bundles that run undarnaath the
freszer - a large bundle with a large grommet and twowhite plugs
at the end, and a small bundle with a 2mall grommet and one
yellow plug at the end.

AWARNING

Excessive Weight Hazard
Usa two or more peopla te lift the freezer door.
Failure to do so can result in back or other injury.

2. Before replacing the freszer door on the bottomn left hinge,

fead the small wirng bundle through the hinge. Assistance
may ke needed.
IMPORTANT: Do not feed the large wiring bundle through the
hinge. This bundle is imtendad to nun directly from the door to
the connections benaath the freezer. Forcing the large bundle
thmugh the hings rna;n.r darnage the door and-or the wiring,

and will ko the door from olosing oromarh,
and wihi degs ne Qoornom Qosing Sropanyl

3. Fead both water tubes through the bottom left hinge, then
replace the freezar door on the hinge. Assistance may ke
nesded.

MOTE: Provide additional support for the doors while thetop

hinges are being replaced. Do not depend on the door magnets

to hold the doorz in place whils you are working.

4. Align and replace the top left hinge as shown. Ses Graphic 4.
Tighten screws.

5. Reconnact water tubing and wiring.

IMPORTANT: Do not intertwineg the watar tubing and wiring

burdles when reconnecting them.

®  Pushthe larger e % 84 mm) water tube into the biue
fitting until it stops, then push the smaller ¥4* (6.25 mm)
wiater tube into the gresn fitting until it stops. Ses
Graphic 2.

®  Reinstall the Pclamp around the small wiring bundle
fwith one yellow plug), then replacethe P-clamp on the
top screw hole of the rauting plate. See Graphic 2.

B Gantly route the | amnuﬁ bundle fwith two white plugs)

through the hole in the ro t%plate. s0 that the wiring
muna Eehind the right side of the routing plate. See
Graphic 2.

MOTE: The large wiring bundle should abays remain

below the small wiring bundla.

Reconnect thewinng plugs to the elactical housing, the
uzh the housin I:nad-: undear the refrigerator. Align ?h aft
ole in the front lip of the housing with the right holein th

refrigerator's basa crossbar, See Graphic 2.

B Rainstall the wiring clip over the grommets. Firzt install
the smaller grommet into the ttt:_r[a ofthe clip, then install
the larger grommet into the bottom of the clip (closest to
the scraw hole). See Graphic 3.

m  Align the clip's screw holewith the left hola in the

elactrical housing and the right hole in the crossbar, and
screw in the clip using a single scras. Tighten screw, Soo

Graphic 2.
IMPORTANT: Onceconnacted, the wiring bundles should
not be taut. Some flexibility is nesded 1o allow the freezer
dioor to open propary.
6. Replacs the refrigerator door by lifting the door onto the
battom right hinge.
T. Align and replace thatop right hinge as shown. Sea
Graphic 8. Tighten screws.
8. Replace the ice storage bin and any adjustable door or utility
binz.

9. Plug refrigerator into a grounded 2 prong outiet.
Levelng and Door Closing

Your refrigerator has two adjustabls front feet — one on the right
and ona on the left. In most cases, the refrigerator should be
staady when both fest am touching the floor If vour refrigerator
seems unsteady or i you want the doors to close more easily,
adjust the refrigerator's tilt using the instructi ona balow:

1. Movethe refrigerator into its final location. If necessary, opan
both doors to 907 and remove the base grille. See Graphic 1.

2. The two levding feet are located on the brackets on each
side of the product. See Graphic 8.

NOTE: Having someone push against the top of the refrigerator

takes someweight off the leveling feet. Thiz makes it easier to

make adjustments.

3. Uzs a 4" open-endad or adjustable wznch to adjust the

leveling feet. Tum the leveling foot to the left to raize that side

of tha product, orturn it to the right to lower that side of the

product.

Open both doors again and check that they dose as easily as

you like, If not, tilt the refrigerator slightly more to the rear by

tuming the levaling fest to the laft. &t may take several mors

tums, and you should tum both leveling feet the same

amount.

NOTE: Whenever you need to move the refrigerator, turn the

levaling fest to the right until they are no longer touching the

ground. This will allow the refrigerator to roll mora easily.

..;-.

Door Aignment

A refrigarator that iz not level from side-to-side may appearto
have doors that are not properly aligned. If the doors appear this

way, use the instructions in the previcus section to check the

I ng.

The doors are designed to be slightly differsnt heights when the
refrigerator iz empty, in order to account for the weight of food
that will be placed on the doora, If the doors are still not aligned
after chacking the leveling and loading the refrigerator with food,
follow the steps balow to adjust the door alignmeant.

1. If necessary, open both doors to 90° and remove the base
grille. Sea Graphic 1.

2. Locate the alignment screw on the bottom hinge of the
refrigerator door, Ses Graphic 9.

4. Use a %" gpen-ended or adjustable wrench to tum the
scraw., To raise the refrigerator door, tum the screw to the
right. To iower the door, turn the screw to the iefi.

4. Check that the doors are even at the top. If necessary,
continue to turn the alignment screw until the doors are
alignad.

5. Open both doors to 907, Replace the base grills. See
Graphic 1.

2-3



Installation

Refrigerators are shipped with the handles
packed in the refrigerator door.

1. Remove the handles from the door and
unwrap.

2. The instruction sheet and a Hex key tool
are attached to the handle. Review the

instruction sheet.

3. Install the handle on the mounting studs
with the hex screws facing to the center.

4. Hold the handle tight against the door as
you tighten the screws. The handle will

pull in tight against the door as the screw
is tightened.




Installation Instructions (continued)

Installation (continued)
Removing Grille

2

Electrical Shock Hazard
Disconnect power before servicing.

Replace all parts and panels before
operating.

Failure to do so can result in death or
electrical shock.

1. Disconnect power to the refrigerator.

| Remove 2 /4" screws |
The grille is held in place with 2 74" screws.

2. Remove screws

3. Open the doors 90 degrees perpendicular
to the cabinet to remove the grille.

Components Located Behind Grille

| Center Roller
| Water Tubes

Leveler Leg

Wiring Harnesses Leveler Leg




Installation Instructions (continued)

Removing Freezer Door

i

Electrical Shock Hazard
Disconnect power before servicing.

Replace all parts and panels before
operating.

Failure to do so can result in death or
electrical shock.

1. Unplug or disconnect the refrigerator from
the power supply.

2. Remove the screws securing the wire
harnesses to the cabinet.

3. Disconnect water tubes form the door side
of the connector.

4. Unplug the three
wire harnesses
plugged into the
terminal board.

5. Remove strain relief from the wire harness.
This will allow the harness to pass through
the hole in the hinge.




Installation Instructions (continued)

Removing Freezer Door Upper Hinge
6. Remove Two 3/16” hex key screws (A).
Do not remove or loosen the other
two screws (B).

7. Keep the door closed and lift off the
hinge.

AWARNING

Excessive Weight Hazard

Use two or more people to lift the freezer
door.

Failure to do so can result in back or
other injury.

8. Have another person open the freezer
door and lift up slowly.

9. As the door is lifted guide the wiring
harnesses and water tubes through the
hinge.

10. Lift the door straight up to prevent
damage and kinking of the water tube.

Note: When assembling, always use 2
people and make sure not to crimp the water
tubes when installing through the hinge hole.

2-7
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REFRIGERATOR COMPONENTS

Refrigerator Compartment
Light Bulbs

Disassembling Refrigerator Compartment Components

2

Electrical Shock Hazard
Disconnect power before servicing.

Replace all parts and panels before
operating.

Failure to do so can result in death or
electrical shock.

1. Disconnect power to the refrigerator.

2. Open the water filter door and remove the
filter.

3. Open the air filter door and remove the
filter.

4. Remove the '4” screw securing the air
damper cover to the cabinet.




Refrigerator Compartment (continued)

5. Remove the air damper cover.

6. Remove the 74" screw securing the air
filter housing to the cabinet and remove.

7. Disconnect the wiring harness
and remove the air damper
assembly.

8. Check the seal around the damper
housing for any damage or misplace
ment. Replace or reposition seal as
needed.




Refrigerator Compartment (continued)

Disassembling Refrigerator
Compartment Components —
Water Filter Housing

Remove the water filter as explained earlier.

1. Remove the 4" screw securing the filter
cover to the filter body.

2. Remove the cover.

3. Remove the V42" screw securing the filter
body to the cabinet wall.

4. To replace the filter housing, disconnect
the water tubes in the back of the
refrigerator and remove Permagum
seal. Pull the filter housing and water
tubes through the opening in the cabinet
and replace.




Refrigerator Compartment (continued)

Refrigerator Thermistor

The refrigerator Thermistor is a variable resistance device connected to the control board.

The temperature of the refrigerator compartment causes the resistance of the Thermistor to
change. The resistance is monitored by a circuit on the control board which controls the opera-
tion of the cooling system. The Thermistor is located on the right side of the refrigerator cabinet
attached to the back of the cover labeled 6th sense.

Refrigerator Thermistor

2

Electrical Shock Hazard

Disconnect power before servicing.

Replace all parts and panels before
operating.

Failure to do so can result in death or
electrical shock.

1. Disconnect power to the refrigerator. ControlBoard
2. Disconnect the wiring harness from

connector P6 on the control board. P10 P6 P3
3. Connect an Ohmmeter across the Orange 162)7

and Blue/White wires in the disconnected . .
wiring harness and measure the Refrigerator Themistor

resistance. [WWWWWW p—
4. Compare the resistance measured to the _

value listed on the tech sheet shipped
with the refrigerator. Replace Thermistor
if needed.

BUMH




Refrigerator Compartment (continued)
Replacing Refrigerator Thermistor

1. Depress the tabs on either end of the
Thermistor cover and remove.

2. To replace the Thermistor order replace
ment Thermistor kit through the normal
part ordering system by model number.
Follow the instructions supplied with the
kit.




Refrigerator Compartment (continued)

Disassembling Refrigerator Compartment Components — Accessing Water
Reservoir

Disassembling Refrigerator Compartment Components — Accessing Water Reservoir

1. The light bulb cover is very
flexible and can be bent to
release the 4 tabs that
extend into the cabinet wall
and remove.

2. To replace the water reservoir, Shut off
water supply.

3. Remove the 2" hex head screw and the
wire ties securing the reservoir to the
cabinet.

4. Disconnect the water tube connected to
the dual water valve located in the
machine compartment and disconnect the
water tube fitting on the lower left
hand corner of the reservoir. Pull out the
water reservoir and the water tube routed
through the opening in the cabinet.
Replace the reservoir.

A vacuum relief is located below the water
reservoir. The purpose of the relief is to allow
pressure to equalize between the inside and
outside of the refrigerator.




FREEZER COMPARTMENT AND ICE MAKER

Freezer Components

Freezer Thermistor

The freezer Thermistor is a variable resistance device connected to the control board. The
temperature of the freezer compartment causes the resistance of the Thermistor to change.
The resistance is monitored by a circuit on the control board which controls the operation of
the cooling system. The Thermistor is located on the left side of the freezer cabinet attached to
the back of the cover labeled 61" sense.

Checking the freezer Thermistor

2

ControlBoard
Electrical Shock Hazard
Disconnect power before servicing. P10 P6 P3
Replace all parts and panels before
operating. 11627

Failure to do so can result in death or F Th et
electrical shock. reezer | hermistor

\_
. Disconnect power to the refrigerator
> Di .

Disconnect the wiring harness from
connector P6 on the control board.

EK

-_—

3. Connect an Ohmmeter across the
2 Bl.a.Ck wires in the disconnected Temp F |Resistance| |Temp F|Resistance
wiring harness and measure the
4. Compare the resistance measured to the -5 26704 55 4687
value listed on the tech sheet shipped 0 22774 60 4117
with the refrigerator. Replace Thermistor
if needed. 5 19476 65 3624
10 16701 70 3197
15 14359 75 2826
20 12378 80 2503
25 10698 85 2221
30 9268 90 1974
40 7007 95 1758
45 6115 100 1569




Freezer Components (continued)

Replacing Freezer Thermistor

1. Depress the tabs on either end of the
Thermistor cover and remove.

2. To replace the Thermistor order replace-
ment Thermistor kit through the normal
part ordering system by model number.
Follow the instructions supplied with the
kit.




Freezer Components (continued)

Accessing Freezer Components

2

Electrical Shock Hazard
Disconnect power before servicing.

Replace all parts and panels before
operating.

Failure to do so can result in death or
electrical shock.

1. Unplug refrigerator or disconnect power.
Remove food and shelving.

2. Pull off the light cover located in the top
left hand corner of the freezer compart-
ment.

3. Remove the V4" hex head screw below
the light bulb.

4. Pull the top of the air duct cover out at the
top and lift up to remove.

5. The bottom of the duct has 2 slots that
slid onto the top of the evaporator
cover.




Freezer Components (continued)

Accessing Freezer Components (continued)

5. Remove the 4 - 1/4” hex head screws

securing the evaporator to the cabinet.

6. Pull out the evaporator cover.

Evaporator Component Identification

Evaporator Fan
Assembly

Capillary Tube Inlet

Wiring Harness
Connection

L

Defrost Bimetal

Drain Pan

Defrost Heater

Chassis Ground
Connection




Freezer Components (continued)
Removing Evaporator Fan Motor

1. Slide out the evaporator fan motor as-
sembly from the built in cabinet rails and
disconnect the wiring harness.

2. To change the fan blade, pull the blade
off the shaft and replace. When installing
the blade, push the blade down on the
shaft until it bottoms out.

3. Unclip the mounting bracket from the fan
shroud to remove the motor.

Continued next page.



Freezer Components (continued)

Checking evaporator fan motor

2

Electrical Shock Hazard
Disconnect power before servicing.
Replace all parts and panels before
operating.

Failure to do so can result in death or
electrical shock.

Unplug refrigerator or disconnect power.
The evaporator fan motor is a 120 VAC
shaded pole motor. To check, remove the 2
wires from the motor. Connect an Ohmme-
ter across the motor leads. The resistance
measured should be approximately 135
Ohms plus or minus 10%. Note: the mo-
tor assembly does not have to be removed
form the freezer to make this check.




Freezer Components (continued)
Checking Defrost Bimetal

2

Electrical Shock Hazard
Disconnect power before servicing. u
Replace all parts and panels before : ' v

operating. - .*f.

Failure to do so can result in death or - T
il g R

electrical shock. FEEE kol

Disconnect power to the refrigerator.

1. Slide the defrost bimetal off the coil.
2. Disconnect the wiring harness.

3. Disconnectthe green chassis ground wire
attached to the evaporator heat shield.

4. Connect an Ohmmeter across the
Bimetal wires inserted into the wiring
harness connector. If the bimetal is
warm the meter should indicate an open
circuit. If the Bimetal is at normal freezer
temperature -5 to +5 degrees F, the
meter should measure less than 1 OHM
of resistance indicating a closed circuit.

Checking Defrost Heater

Disconnect power to the refrigerator.
1. Disconnect the two black wires attached
to the defrost heater.

2. Connect an Ohmmeter across the heater.
In this example the resistance measured
is 31.6 OHMS.

Note: Refer to the tech sheet for the refrigera-
tor being tested for the resistance of the
heater.




Freezer Components (continued)

Replacing the defrost heater
Disconnect power to the refrigerator.

1. Remove evaporator cover as explained
earlier.

2. Disconnect the two black wires connect-
ed to the defrost heater.

3. Disconnectthe green chassis ground wire
attached to the evaporator heat shield.

4. Grasp the bottom of the heat shield all
pull out. The heat shield is fastened to the
cabinet with clips and will pull out easily.

5. Inspect the heat shield and reposition
any clips that might have been dislodged
during removal.

6. Pull out the defrost heater from the bot-
tom of the evaporator and replace.




Freezer Components (continued)

Freezer Door Component Location

Ice Maker

he ice storage bin.
El interruptor de OnvOff (Encendido/Apagado
uhmammmmu’
Gopdnito do hiclo,
B o (marchaerrd o b
Fentreposage des glagons. WI0279837A Auger Motor

Compartment

Drain

A label on the freezer instructs the custom-
er the ice maker ON/OFF switch is located
behind the ice storage bin.

Ice maker

Ice maker Specifications

 IDI XXL design uses W10122576 120VAC ice maker

6 cavity small cube ice maker (similar to Tempest ice maker, but mounts in freezer door and
has splash provisions)

* Fill volume: 49cc

» Harvest frequency: 42 minutes normally, 35 minutes Accelerice

* Ice bin capacity 4.0 Ibs.

+ 35 harvests to fill ice bin — about 24 hrs.

* Non-IDI XXL design uses current production ice maker W10122556.

The module is still the Molex module that we use on nearly every ice maker in the field.



Freezer Components (continued)

lce maker — Emitter /Receiver Boards

The emitter board emits an infrared beam.
When the eye on the receiver board sees
the beam a circuit is completed indicating
the ice bin is in place and not full. This sig-
nal is sent to the control board and the ice
maker is energized. If the beam is not seen
by the receiver board, the control board
shuts off the ice maker.

Receiver

1. With the switch on the emitter board in
the ON position, the window covering the
emitter beam is opened.

Window

2.  With the switch on the emitter board in
the OFF position, the window covering
the emitter beam is closed.

3. With the ice bin installed it forces the
receiver door closed aligning a window
in the door with the eye on the receiver
board.

Window
Open

4. When the ice bin is removed, the door
opens and blocks the signal from the
emitter.

4-10



Freezer Components (continued)

i

Electrical Shock Hazard
Disconnect power before servicing.
Replace all parts and panels before
operating.

Failure to do so can result in death or
electrical shock.

1. Disconnect power to the refrigerator.

2. Depress the ice bin latch and remove the
ice bin.

Emitter

Receiver

- "<: Auger Motor
| )

4-11



Freezer Components (continued)

Remove 2 - 1/4” screws securing the
housing to the inner door panel. Lift the
housing up and out to remove.

When assembling insert the tabs located
on the top of the housing into the slots on
the inner door panel.

Component Identification

Fill Tube Heater Harness __1
o - |
Fill Tube

Ice Maker

Wire Harness

New Compact

l. 6 cavity Ice Maker

Fill Trough

Receiver

Auger Motor
Coupling

4-12



Freezer Components (continued)

Accessing New In Door Ice Maker

5. Remove the ice maker wire harness
cover and disconnect the harness.

6. Disconnect the wire harness to the emit-
ter and receiver boards.

7. Remove 2 - 1/4” screws under the ice
maker.

8. Slide out the ice maker to remove.

9. Remove 3 - %4” screws to remove hous-
ing from the ice maker mold.

4-13



Freezer Components (continued)

Accessing New In Door Ice Maker

10.

1.

"

Unplug the wire harness from the ice y =

maker head. . 3 ___f'rr 1 -T'ltﬂ _

'.m_ Lk

i

Slide off the Hi Limit control from the i
mold.

4-14




Freezer Components (continued)

Ice maker

New Six Cavity Ice Maker Component Identification
-—

Bracket

a=

b eao |

d

-
1

h‘#
T

Ejector Blade

e —————

i -

£
L

Components
Disassembling the ice maker.
1. Remove the ice maker cover. A module 2. Remove three screws that secure the
similar to the existing product is used. module to the head.

The module is checked exactly as the
current module.

Refer to ice maker tech sheet shipped
with the product” See next page.

It s

TearE rh

Jumper “T” to “H” to start harvestcycle

4-15

Continued next page



Freezer Components (continued)

AWARNING

W

Electrical Shock Hazard Electrical Shock Hazard
Only authorized technicians should Plug into a grounded (earthed) outlet.
perform diagnostic voltage measurements.|| Replace all parts and panels before
After performing voltage measurements, operatating.
disconnect power before servicing. Failure to do so can result in death or
Failure to follow these instructions can electrical shock.

result in death or electrical shock.

Voltage Measurement Safety Information

When performing live voltage measurements, you must do the following:

m Verify the controls are in the off position so that the appliance does not start when energized.
m Allow enough space to perform the voltage measurements without obstructions.

m Keep other people a safe distance away from the appliance to prevent potential injury.

m Always use the proper testing equipment.

m After voltage measurements, always disconnect power before servicing.

To check for proper voltage, complete the following steps:

Disconnect power.

Connect voltage measurement equipment.

Reconnect power and confirm voltage reading.
Disconnect power after performing voltage measurement.

O~

MODULAR ICE MAKER & ICE LEVEL DETECTOR SERVICE SHEET

ICEMAKER SPECIFICATIONS (120 VOLT MODEL): ICEMAKER MODULE
COMPONENT 25' & 27" MODELS 22' MODELS
WATER FILL 130CC, 7.5 SEC 86CC, 7.5 SEC
Non-Finned: 185 WATTS,
72 OHMS
Finned: 260 WATTS,
51 OHMS
THERMOSTAT CLOSE 17° +/- 3°
(BIMETAL) OPEN 32° +/- 3°
MOTOR 3.2-1.5 WATTS, 4,400-8,800 OHMS
MODULE STAMPED CIRCUIT, PLUG IN CONNECTORS
CYCLE ONE REVOLUTION (EJECTS ICE & WATER FILL)

-

MOLD HEATER

All: 185 WATTS, 72 OHMS

\&

N~

MODULE REMOVAL
SCREWS (3)

/

[~ MODULE TEST
POINTS (N,MH,T.LV)

MODULE OHMMETER CHECKS (NO POWER TO
ICEMAKER & EJECTOR BLADES IN PARK)

[N\ WATER LEVEL
MODULE ADJUSTMENT SCREW
TEST POINTS COMPONENT POSITION OHMS
72/51 J
ATTACHED
L-H MOLD HEATER TO SUPPORT (see mold
heater above) MOLD ATTACHMENT
DISCONNECT SCREW ACCESS PORTS

L-M MOTOR FROM 8800 @PHILLIPS)

SUPPORT

4-16



Freezer Components (continued)

MODULE VOLTAGE CHECKS WITH METER

OR TEST LIGHT (POWER TO ICEMAKER)

WATER LEVEL ADJUSTMENT

LINE TURNING THE ADJUSTMENT SCREW (SEE PICTURE ABOVE
LU A COMPONENT | y; rAGE OVOLTS | (| OCKWISE DECREASES THE WATEI§ FILL. )
L-N MODULE POWER OK NO POWER
T-H BIMETAL OPEN CLOSED - MAXIMUM ADJUSTMENT IS ONE FULL TURN IN EITHER
L-H HEATER ON OFF DIRECTION. ADDITIONAL ROTATION COULD DAMAGE THE
L-M MOTOR ON OFF MODULE.
N-V WATER VALVE ON OFF

ICEMAKER DIAGNOSTICS PROCEDURE:

[ 1. PERFORM THE OPTICS DIAGNOSTIC PROCEDURE

OPTICS DIAGNOSTICS PROCEDURE:

1.A.2. NOLAMP

STEP # STATUS LED POSSIBLE CAUSES ACTION

THE FLAPPER DOOR ON

LA 2 PULSES FOLLOWEDBY A | THE g];;/HA'll;}'ER IS BLOCKING GO TO STEP 2.

1 SECOND DELAY. (REPEATED) THE :

A, OPEN THE FREEZER THE OPTICS ARE FAULTY GO TO STEP 2.
DOOR PRESS IN THE FREEZER DOOR SWITCH, WHEN IN

ICEMAKER IS IN THE
HARVEST MODE. THE HARVEST MODE THE STATUS LED WILL

BLINK 1 FLASH EVERY SECOND.

FAULTY DIAGNOSTICS LED REPLACE RECEIVER BOARD.

1.B. 1. PULSES FOLLOWED BY A 1

B. gﬁ;i}g\l{ TD}([)%??()TTU?\IR SECOND DELAY. (REPEATED) THE OPTICS ARE FAULTY REPLACE EMITTER & RECEIVER BOARD
: OPTICS ARE WORKING
BLOCK THE BEAM. 1.B.2. LEDIS ON SOII.,ID CORRECTLY I I CLOSE FREEZER DOOR
2. DISCONNECT THE POWER | 8. REMOVE THE JUMPER
SUPPLY BEFORE THE FINGERS REACH et e
3. SLIDE THE ICEMAKER 10:00. REINSTALL THE
OUT, REMOVE COVER. ICEMAKER OR BE PREPARED
4. JUMP "T" & "H" TO TO CATCH THE WATER FILL.
BYPASS THE BIMETAL AND | 9. IMMEDIATELY 4 PULSES, REPEATED ONCE INDICATES THE RELAY IS DEFECTIVE.
START A HARVEST. DISCONNECT POWER AFTER REPLACE BOTH THE EMITTER AND RECEIVER BOARDS.
5. CONNECT THE POWER THE WATER FILL. 3 PULSES, REPEATED ONCE, INDICATES OPTICS AND RELAY ARE
SUPPLY. 10. WITH THE FREEZER DOOR | GOOD, BUT I’M IS NOT BEING SENSED/WILL NOT OPERATE.
6. CLOSE THE FREEZER CLOSED, RECONNECT THE e  CHECK BAIL ARM SWITCH. (MUST BE ON)
DOOR TO ALIGN THE OPTICS | POWER SUPPLY. e  CHECK /M CIRCUIT AND CONNECTIONS BACK TO THE
AND A HARVEST CYCLE 11. WAIT 5 SECONDS AND RECEIVER BOARD AND NEUTRAL.
WILL BEGIN IN 5 SECONDS. OPEN THE FREEZER DOOR e  CHECK I/M COMPONENTS.
7. OPEN THE FREEZER DOOR | AND WATCH THE STATUS 2 PULSES, REPEATED ONCE, INDICATES OPTICS ARE DEFECTIVE.
AND OBSERVE THE LED. REPEAT STEP ONE AND REPLACE BOTH BOARD IF NECESSARY.
ICEMAKER. STEADY LIGHT FOR 5 SECONDS INDICATES THE RELAY AND OPTICS
IF "T" TO "H" IS PROPERLY ARE GOOD, AND THE RECEIVER SENSES THE ICEMAKER.
JUMPERED AND THE NO LIGHT, UNPLUG THE REFRIGERATOR FOR 5 SECONDS AND REPEAT
ICEMAKER WON'T RUN TEST.
STOP TEST AND CHECK THE
ICEMAKER.

PART NO. 2220407 REV. A
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Freezer Components (continued)

Disassembling the ice maker (continued)

3. Separate the module from the head.

4. Remove two screws on the bottom of the
ice maker head and separate the head
from the mold. The thermostat can be
removed at this point.

5.  When replacing the thermostat apply a
coating of Alumilastic to the mold.
This will provide a thermal bond between
the mold and thermostat.

4-18



Freezer Components (continued)

Replacing Auger Motor and Related
Components

1. Remove 2 screws and lift off cover.

2. Remove the coupling by lifting straight up.
A spring is captured under the coupling.

3. To access the motor remove the 4 - 1/4”
screws securing the chute to the
housing.

4. Lift out the chute. The chute may require
some effort to remove because of the
foam seal around the chute tube.

5. Inspect seal and repair or replace if
necessary before reassembly.

4-19

Coupling #

Spring

Foam Seal
5




Freezer Components (continued)

Removing Auger Motor

6. Remove 4 - 1/4” screws securing the mo-
tor to the housing .

7. Lift up the auger motor and disconnect the
wire harness.

Condensate Drain

Under normal operating conditions, moisture may accumulate in the bottom of the auger motor
housing. A drain hole is provided to allow water to pass through the inner door panel and drop
onto the lower shelf, see figure 2.

Auger Motor
| & Compartment
,, Drain Outlet

Figure 1
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Freezer Components (continued)
Checking the Auger Motor

2

Electrical Shock Hazard
Disconnect power before servicing.

Replace all parts and panels before
operating.

Failure to do so can result in death or
electrical shock.

Unplug refrigerator or disconnect power.
Connect an Ohmmeter across the 2 motor
terminals and measure the resistance. The
resistance should be approximately 210
Ohms plus or minus 10%.

Removing Emitter and Receiver Boards

Release 3 tabs to remove the emitter
and receiver boards from the housing.

Receiver Board

Emitter Board

4-21



Freezer Components (continued)

Water Tube Routing

Water Routing: the home water supply is
connected to the isolation valve. The outlet

of the isolation valve connects to the water =
filter located in the refrigeration compart-
ment. The outlet of the filter connects to the
inlet of the water reservoir. The water reser-
voir outlet connects to the inlet of the dual
valve.
Reservoir
Isolation Vavie &
- Customer Connect
\ Dual Vakve
F Door

Freezer Door
The ice maker fill tube and the water dis- -

penser tube are routed through the hole in
the lower freezer door hinge.

Water Lines
From Dual Vahle

4-22



DISPENSER AND USER INTERFACE

Stealth Control

R rararaended betting

w08 ¥

@@_@@&

ICE MODE LIGHT TEMPERATLIRE MAN ICE

Figure 1 — Whirlpool Stealth User Interface/Blue LED’s except as noted.

The Icons used on this Whirlpool user interface display are similar to those used on other SXS
models but not identical. The basic operation and programming is the same.



Programming (continued)

m Recommendad Satting
Order Fiiter
Refrigerator
Refrigarator
Fraazer Cooling I Off Replece Fater
Back Units Salact Zone = + Confirm
ICEMODE LIGHT TEMPERATURE MAXICE LOCK RESET FILTER
Hold 3 Sec. Hold 3 Sec. Hold 3 Sec.

Figure 3 — KitchenAid Interface Icon Identification

Figure 3 depicts all the ICONS and Text located on the Display. Specific Icons will
be displayed at different steps during programming as explained in this manual.

Sleep Mode

The display screen on the dispenser control panel will turn off automatically and
enter “sleep” mode when the control buttons and dispenser levers have not been
used for 2 minutes or more. See figure 4.

S | e | | —  ——  —

ICEMODE LIGHT TEMPERATURE MAXICE LOCK RESET FILTER
Hold 3 Sec. Hold 3 Sec. 3 Sec.

Figure 4 — Hibernate/Sleep Mode Screen

While in “sleep” mode, the display is dark



Programming (continued)

ICEMODE LIGHT TEMPERATURE MAXICE LOCK RESET FILTER
Hold 3 Sec. Hold 3 Sec. Hold 3 Sac.
Figure 5

Pressing any control button will activate the “Normal/Home ”

display screen, without changing any settings. See figure 5. After activation,
changes to any settings can then be made. If no changes are made within 2
minutes, the display will re-enter “sleep” mode.

Factory Preset Temperatures

The refrigerator and freezer controls are preset at the factory. The factory
recommended set points are 37°F (3°C) for the refrigerator and 0°F (-18°C) for the
freezer.

Recommended Sstting
Refrigerator
Back Units Select Zone - +
ICEMODE LIGHT TEMPERATURE MAXICE LOCK RESET FILTER
Hold 3 Sec. Hold 3 Sac. Hold 3 Sac.

To View and Adjust Set Points:

Press and hold the TEMPERATURE button for 3 seconds. When adjust mode is
activated, the display screen shows the refrigerator set point and
‘REFRIGERATOR” appears in the display. See figure 6.

5-3



Programming (continued)

Recommended Setting
Refrigerator
Back Units Salact Zonse - +
ICEMODE LIGHT TEMPERATURE MAXICE LOCK RESET FILTER
Hold 3 Sec. Hold 3 Sec. Hold 3 Sec.
Adjusting Temperature Set Points: Figure 7

Pressing and holding TEMPERATURE starts a 3 second countdown. During the

countdown using the dispenser cancels the countdown and no dispensing is permitted.

The number 3 blinks 3 times and an invalid tone sounds 3 times,. The user has to release both
the pad and the button and press the button again to start the countdown over.

During the countdown, pressing any other button or releasing the pad cancels the countdown.
The user has to start over. Please note: the blinking and toning is synchronized so that the
moment the number ‘3’ blinks, the tone is sounded. After 3 seconds, the TEMPERATURE
shows up with the

CURRENT refrigerator setting.

See figure 7.

Pressing TEMPERATURE changes between the refrigerator and freezer compartments and
displays the current setting. Pressing the ICE MODE pad or after 60 seconds of no activity, the
display will revert back to the normal screen.



Programming (continued)

Recommended Sstting

Refrigerator

Lower Raise

Back Units Selact Zone - / + /Conflrm
J J{ J1 )

| J{ J{

ICE MODE LIGHT TEMPERATURE S LOCK RESET FILTER
Hold 3 Sec. Hold 3 Sec. Hold 3 Sec.
Figure 8

Adjusting Temperature Settings

Press the LOCK pad to raise the temperature set point or press the MAX ICE pad to lower the
temperature set point.

See figure 8.

IMPORTANT: When the temperature is changed, the word “CONFIRM” above the filter reset
pad illuminates and will flash without an audible tone constantly until user presses RESET
FILTER, ICE MODE or after 60 seconds of inactivity. If the user presses TEMPERATURE

to change compartments, CONFIRM still flashes if one of the temps has been changed.
NOTE: To view Celsius temperatures, press the LIGHT button when adjust mode is activated.

Recommended Setting

Freszer

Lower Raise Save

Back Units Sslact Zons - / + Confirm

| J1 J1 J1 J( J( )

ICEMODE LIGHT TEMPERATURE MAXICE LOCK RESET FILTER
Hold 3 Sec. Hold 3 Sec. Hold 3 Sec.
Figure 9

Freezer Temperature Setting

After viewing (and adjusting if desired) the refrigerator set point, press TEMPERATURE to
change the display to show the freezer set point. When the zone has been changed, “FREEZ-
ER” appears on the display screen. Press LOCK to raise the set point, or press MAX ICE to
lower the set point. When you have finished viewing (and adjusting if desired) both the refrig-
erator and freezer set points, press FILTER to save the settings. See figure 9.
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Programming (continued)

| I J1 J1 J1 J 1 )

ICEMODE LIGHT TEMPERATURE MAXICE LOCK RESET FILTER
Hold 3 Sec. Hold 3 Sec. Hold 3 Sec.
Figure 10

Ice Dispenser:

Ice dispenses from the ice maker storage bin in the freezer when the dispenser lever is
pressed. The ice maker can produce both crushed and cubed ice. Before dispensing ice,
select which type of ice you prefer by pressing the ICE MODE button. The display screen
indicates which type of ice is selected. See figure 10.

For crushed ice, cubes are crushed before being dispensed. This may cause a slight delay
when dispensing crushed ice. Noise from the ice crusher is normal, and pieces of ice may vary
in size. When changing from crushed to cubed, a few ounces of crushed ice will be dispensed
along with the first cubes.

NOTE: Ice may continue to dispense for up to 10 seconds after removing the glass from the
lever. The dispenser may continue to make noise for a few seconds after dispensing.



Programming (continued)

@/

| J1 J1 J | J{ J1 )

ICEMODE LIGHT TEMPERATURE MAXICE LOCK RESET FILTER
Hold 3 Sec. Hold 3 Sec. Hold 3 Sec.
Figure 11

Max lce:

The Max Ice feature assists with temporary periods of heavy ice use by increasing ice
production over a 24-hour period.

IMPORTANT: This feature only works if the ice maker is turned on. Press MAX ICE to turn

on this feature. When the feature is on, the Max Ice icon will appear on the dispenser display
screen. See figure 11.

The Max Ice setting will remain on for 24hours unless manually turned off. To manually turn
off the Max Ice feature, press MAX ICE again or adjust the freezer temperature set point. The
MAX ICE icon will disappear when the feature is off.

NOTE: If increased ice production is desired at all times, change the freezer set point to a
lower setting. Setting the freezer to a colder temperature may make some foods, such as ice
cream harder.



Programming (continued)

ICEMODE LIGHT TEMPERATURE MAXICE LOCK RESET FILTER
Hold 3 Sec. Hold 3 Sec. Hold 3 Sec.
Figure 12
Dispenser Light:

When you use the dispenser, the light will automatically turn on. If you want the light to be on
continuously, you may choose either ON or DIM.

The display screen indicates which mode is selected. See figure 12.

ON: Press LIGHT to turn the dispenser light on at 100%

DIM: Press LIGHT a second time to select DIM mode. The dispenser light will remain on, but at
a lower 50% intensity.

OFF: Press LIGHT a third time to turn the dispenser light off

Note: If the setting is changed it will remain that way.



Programming (continued)

U] <€— DoorOpen Icon

J{ | JL J{

ICEMODE LIGHT TEMPERATURE MAXICE LOCK RESET FILTER
Hold 3 Sec. Hold 3 Sec. Hold 3 Sec.
Figure 13

Door Open Alarm

The Door Open Alarm feature sounds an alarm when the refrigerator or freezer door is open
for 5 minutes and the product cooling is turned on. The alarm will repeat every 2 minutes.
Close both doors to turn it off. The feature then resets and will reactivate when either door is
left open again for 5 minutes.

Details:

When a door is open for 5 minutes and the cooling function is on:

The Door Open Icon and the normal screen is displayed.

The Door Open chime is sounded 3 times.

The Door Open Icon appears and blinks 7 times and then becomes constant.

If a door is left open, every 2 minutes, the Door Open chime sounds 3 times, the Door Open
icon blinks 7 times and ten becomes constant.

NOTE: Since inactivity to sleep is also 2 minutes, the door open situation shall over ride the
sleep mode. In other words, the user interface will not go to the sleep mode if it is in the Door
Open mode.

When the door open alert condition is met (door open for 5 min), pressing any button on the
control panel at any time will turn off the Door Open Alert Chime.

The other door open functions, flashing door open icon, and the door reset timer continue until
the next door open alert occurs. This will continue until the both door are closed.

NOTE: To mute the audible alarm while keeping the doors open, such as while cleaning the
inside of the refrigerator, press any button on the control panel. The alarm sound will be tem-
porarily turned off, but the Door Open icon will still be displayed on the dispenser control panel.
See figure 13.



Programming (continued)

alfo

LOCKED  UNLOCKED

!

J J( I J1 J(

ICEMODE LIGHT TEMPERATURE MAXICE LOCK RESET FILTER
Hold 3 Sec. Hold 3 Sec. Hold 3 Sec.
Figure 14

Dispenser Lock:

The dispenser can be turned off for easy cleaning or to avoid unintentional dispensing by small
children and pets.

NOTE: The lock feature does not shut off power to the refrigerator, to the ice maker, or to the
dispenser light. It simply deactivates the controls and dispenser levers.

Details:

Pressing and holding LOCK starts a 3 second countdown. During the countdown, using the
dispenser cancels the countdown and no dispensing is permitted. During the countdown
pressing any other button or releasing the Lock button cancels the countdown.

After 3 seconds, the user interface is locked. See figure 14. No functions will occur during
cooling off. No status is displayed except for LOCK, Door Open, and Cooling Off . Pressing
any button or pad (except for LOCK or the COOLING OFF key dance ) will wake up the lock
screen if it has gone to sleep. The Lock icon will blink 3 times and the “invalid” tone sounds 3
times.

Pressing and holding LOCK for 3 seconds unlocks the user interface and the normal screen
(if cooling is not off) is displayed depicting the ice mode, light status, lock status, or any alert
icons exactly as before it was locked.
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Programming (continued)

| J{ | J1 )

ICEMODE LIGHT TEMPERATURE MAXICE LOCK RESET FILTER
Hold 3 Sec. Hold 3 Sec. Hold 3 Sec.
[ [

Figure 15
Cooling Off Mode

Pressing and holding both LOCK and RESET FILTER simultaneously, see figure 15, starts a

3, 2, 1 second countdown. During the countdown, using the dispenser cancels the countdown

AND no dispensing is permitted.

After 3 seconds, the ‘cooling off’ icon appears and flashes 7 times then remains on. All the rest

of the icons including door open turn off.

Exception: if the Ul is locked the user can still turn cooling off. The ‘COOLING OFFF’ icon will

be displayed along with the lock icon. The only keys available to the user are the lock key to

unlock the control which returns to the standard cooling mode. When any other key is pressed,

an error beep will be sounded.

If the customer is in “normal mode” (not in locked mode) and the customer turns cooling off,

only the cooling off icon will show. The only keys available to the customer is the cooling on/

off key dance combination. When any other keys are pressed, an error beep will be sounded.
The cooling off screen will stay on all the time and does not go to sleep. If cooling is off when

power is interrupted, it will remain in the cooling off mode when power is restored.

During “COOLING OFF” (if the Ul is not locked), ice and water dispensing is allowed.

Cooling On Mode
Pressing and holding LOCK and RESET FILTER again for 3 sec turns the cooling on. After

cooling is turned on, the normal screen is displayed with the ice mode, light status, lock statue,
filter status, or any alerts icons displayed exactly as before cooling was shut off.
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Programming (continued)

Order
Replace
ICEMODE LIGHT TEMPERATURE MAXICE LOCK RESET FILTER
Hold 3 Sec. Hold 3 Sec. Hold 3 Sec.

Figure 16
Water Filter Status Light:

The water filter status light will help you know when to change your water filter.

When the dispenser control panel’s water filter status display changes to “ORDER,” this tells
you that it is almost time to change the water filter cartridge.

Replace the water filter cartridge when the water filter status display changes to “REPLACE.”
The filter should be replaced at least every 6 months depending on your water quality and us-
age.

NOTE: If water flow to your water dispenser or ice maker decreases noticeably, change the
filter sooner. After changing the water filter, reset the status light.

Details:

Pressing and holding RESET FILTER starts the 3 seconds countdown. Using the dispenser
cancels the countdown AND no dispensing is permitted. The number ‘3’ blinks 3 times and the
‘invalid’ tone sounds 3 times and user has to release both the pad and the button and press
the button again to start it over

After 3 seconds, the BLUE WATER BARS in the Icon flash and an audible tone sounds 3
times. When the system is reset, the “ORDER” and “REPLACE” icons will disappear from the
display screen. See figure 16.

Note: Users can reset the filter status at any stage.
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Programming (continued)

J{ [ J1 )

ICEMODE LIGHT TEMPERATURE MAXICE LOCK RESET FILTER
Hold 3 Sec. Hold 3 Sec. Hold 3 Sec.
Figure 17

Showroom Mode:

Pressing and holding LIGHT and MAX ICE starts a 3 second countdown. During the count-
down, pressing any other button or releasing a pad cancels the countdown.

Details:

After 3 seconds, the control enters the showroom mode and the cooling system turns off.
When in the showroom mode, cooling off and WFI icons stay off all the time, while the Door
Open icon appears whenever door is open, however there is no door open audible alert.

No ice or water dispensing is allowed , an ‘invalid’ tone sounds if a pad is pressed or pressed
and held.

User is not allowed to turn cooling on or off if attempted. invalid tone sounds.

Pressing ICE MODE toggles cubed and crushed,

Pressing LIGHT toggles off/on/dim and lighting changes accordingly.

The user can enter the Temperature Setting menu, which works the same as previously de-
scribed and the temperature will be stored. However, the moment the showroom mode is ex-
ited, the temperature will be set back to default.

After 1 minute in a temperature screen without activity the control returns to the normal
screen.

Please note that ‘cooling off’ text will not be lit in the showroom mode

Note: The user interface will not go to sleep under any circumstances.

Exiting the Showroom Mode:

Pressing and holding LIGHT and MAX ICE again for 3 sec OR unplugging and plugging in the
power cord exits the showroom mode and returns to normal operation.
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Dispenser Components

Accessing User Interface and -
Dispenser Components

2

Electrical Shock Hazard
Disconnect power before servicing.
Replace all parts and panels before i

operating.

Failure to do so can result in death or
electrical shock.

1. Disconnect power to the refrigerator.

2. Remove the drip tray and the grille.

Location of tabs

3. Release 3 locking tabs securing the
user interface to the dispenser housing.
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Dispenser Components (continued)

4. Drop down the User Interface board.

5. Remove the wire harnesses.

6. Remove the 4 screws securing the
dispenser housing to the door panel.

7. Disconnect the water tube from the
dispenser assembly.
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Dispenser Components (continued)

8. Remove 2 - 1/4" hex head screws
securing the dispenser assembly to the
door panel.

9. Remove the wiring harnesses from the
dispenser bracket. Remove the wire
harnesses.

10.Release the retaining clips on the left
and right side of the dispenser assembly.

11. Pull the top of the dispenser housing
out about 2” to allow removal of the
dispenser assembly.

12.Remove two screws to replace the
dispenser motor.
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Dispenser Components (continued)

13. The dispenser door can be snapped out
to replace.

NOTE: The door can be replaced without
removing the assembly.

14. To replace a switch, depress the release
in the center slot and slide off the switch.
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MACHINE COMPARTMENT

A WARNING

2

operating.

Electrical Shock Hazard
Disconnect power before servicing.
Replace all parts and panels before

Failure to do so can result in death or
electrical shock.

Unplug refrigerator or disconnect power."

Gum Seal Wrapped
Around Water Tubes

Water Tubes to
Water Filter.

Boards Cove

Compartment
Cover

Power and Control

Water Tubes to

r -
Water reservoir

Gum Seal

Inlet Water
Valve

Power Supply

Control Board

&

B
: Yl
Discharge Line

/-

t Water Valve

Dual Valve

| -
| i
Condenser

Stepper Motor




Machine Compartment Components

2

Electrical Shock Hazard
Disconnect power before servicing.
Replace all parts and panels before
operating.

Failure to do so can result in death or
electrical shock.

-

Disconnect power to the refrigerator.
2. Remove the 4" screws securing the
fiber cover to the cabinet.

3. Toremove the start module remove the
bail and unplug the module.

4. Unplug the wire harness.

5. The run capacitor unplugs from the
module.




Machine Compartment Components (continued)

Starting Device Operation

The starting device is an assembly consist-
ing of an overload (1) and a PTC relay (2).
The PTC relay is composed of a semi con-
ductive substance formed in the shape of a
disk (2). The disk is connected in series with
the run and start terminals which in turn con-
nect to the run and start windings. The resis-
tance of the disk material is relatively low at
room temperature. When voltage is applied
and current flows to the compressor wind-
ings, the current flowing to the start winding
heats the disk material. As the temperature
of the disk increases, the resistance of the
disk increases rapidly and limits current flow
to the start winding. At the same time cur-
rent flow through the disk is decreasing,

the effects of current flow through the run
capacitor increases. This change in current
and capacitance seen by the start winding
helps start the compressor and allows the
start winding to remain in the circuit once the
compressor is running.

NOTE: Do not disassemble the PTC device. The PTC device (2) was opened to show the inte-
rior construction and to assist in explaining the theory of operation

Checking the PTC: The easiest way to check the PTC device is to replace it with a known good
one. If a new PTC device is not available, a resistance check can be made.

-

Disconnect power to the refrigerator.

2. Disconnect the starting device from the
compressor.

3. Unplug the run capacitor form the
module.

4. Connect an Ohmmeter across the L and
S terminals.

5. Ifthe PTC is at ambient temperature, 70

— 80 degrees F., the approximate

resistance should be between 3 and 10

OHMs. An infinite reading indicates the

PTC device is open.




Machine Compartment Components (continued)

Accessing Dual Water Valve: The valve is
located in the machine compartment
attached to the compartment wall.

To Remove:

i

Electrical Shock Hazard
Disconnect power before servicing.

Replace all parts and panels before
operating.

Failure to do so can result in death or
electrical shock.

1. Unplug the refrigerator or disconnect
power.

2. Unsnapthe watervalve assembly out of
the bracket.

3. Once outside the machine compartment
disconnect the water tubes and wire
harnesses




Machine Compartment Components (continued)

Condenser Fan: The condenser fan motor
is a step motor and cannot be checked with
an Ohmmeter. The condenser fan blade can
be pulled off to replace without removing the
assembly.

To remove the condenser fan motor:

2

Electrical Shock Hazard
Disconnect power before servicing.

Replace all parts and panels before
operating.

Failure to do so can result in death or
electrical shock.

1. Unplug the refrigerator or disconnect
power.

Pull off the fan blade.

Disconnect the wire harness.

Remove the screws securing the motor
to the mounting bracket and remove

hown

To remove the condenser fan assembly:

1. Disconnect power to the refrigerator.
2. Remove 1/4” screw and slide the
assembly out of the brackets in the base.




Machine Compartment Components (continued)

Drain Pan

The drain pan is much larger than anything
that has been used recently. It's secured to
the bottom of the cabinet with 5 1/4" screws.
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Machine Compartment Components (continued)

Front Wheel

A center wheel assembly replaces the tradition
corner wheel design used on other models.

AWARNING

Excessive Weight Hazard
Use two or more people to move and install
refrigerator.
Failure to do so can result in back

or other injury.

The axle is held in place by a locking clip.
The refrigerator must be tilted back to re-
move.

Locking clip

To remove the wheel:

1. Elevate the front of the refrigerator a few
inches so the wheel is off the floor.

2. Remove the axle clip and slide out the
axle.

3. Remove the axle and wheels.




Control and Power Supply Boards
Similar to existing refrigerators, the control
and power supply boards are located behind
a cover on the back of the refrigerator.

To access the boards:

A WARNING

Machine Compartment Components (continued)

2

Disconnect power before servicing.

Replace all parts and panels before
operating.

Failure to do so can result in death or
electrical shock.

Electrical Shock Hazard

1.

Disconnect the refrigerator from the
power supply.

Remove 4 - 1/4" screws securing the
cover to the cabinet.

Remove the clear cover by unsnapping
the latch on the right hand side of the
cover.

To change a board, disconnect wiring
harnesses.

Release tabs on right side of the board
and lift and slide the board to the right to
remove.




DIAGNOSTICS, WIRING DIAGRAMS AND
TROUBLESHOOTING
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Diagnostics, Wiring Diagrams And Troubleshooting
(continued)
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Diagnostics, Wiring Diagrams And Troubleshooting

(continued)
For Service Technician's Use Only

Voltage Test Points

AWARNING

W]l

Electrical Shock Hazard Electrical Shock Hazard
Only authorized technicians should Plug into a grounded (earthed) outlet.
perform diagnostic voltage measurements.|| Replace all parts and panels before
After performing voltage measurements, operatating.
disconnect power before servicing. Failure to do so can result in death or
Failure to follow these instructions can electrical shock.

result in death or electrical shock.

Voltage Measurement Safety Information

When performing live voltage measurements, you must do the following:

m Verify the controls are in the off position so that the appliance does not start when energized.
m Allow enough space to perform the voltage measurements without obstructions.

m Keep other people a safe distance away from the appliance to prevent potential injury.

m Always use the proper testing equipment.

m After voltage measurements, always disconnect power before servicing.

To check for proper voltage, complete the following steps:

Disconnect power.

Connect voltage measurement equipment.

Reconnect power and confirm voltage reading.
Disconnect power after performing voltage measurement.

pON~



Diagnostics, Wiring Diagrams And Troubleshooting
(continued)

Voltage Test Points (continued)

GEMINI FLASH

FROM |COLOR| TO |[|COLOR
POWER | P1 P1-1 BK P12 | WH 120 VAC INPUT - CONSTANT WHEN UNIT PLUGGED IN
SUPPLY | p2 P21 | BKWH | P22 | ORBK 14 VOC OUTPUT CONSTANT WHEN UNIT PLUGGED IN
P1-1 BK P1-2 WH 120 VAC INPUT - CONSTANT WHEN UNIT PLUGGED IN
M P12 | WH P14 RO 120 VAC OUTOUT TO COMPRESOR /CONDENSER FAN WHEN COOLING
P31 v P12 | WH 120 VAC OUTPUT TO WATER DISPENSER VALVE IS ACTIVE
P32 |ROWH | P12 | WH 120 VAC OUTPUT TO EVAP FAN WHEN COOLING
i P33 PK P2 | WH 120 VAC OUTPUT TO DEFROST HEATER WHEN ENERGRZED
P34 | BKWH | P12 | WH 120 VAC OUTPUT TO ICE MAKER
P42 | WHTN | P44 | WH 120 VAC OUTPUT TO FC LIGHT
P&3 | WHIN | P44 | WH 120 VAC OUTPUT TO RC LIGHT
P4 Ped | WH P11 BK 120 VAC INPUT TO FC LIGHT SWITCH
P46 | YUBK | P4ds | WH 120 VAC OUTPUT TO AIR DOOR
P4-8 BK Ped | WH 120 VAC INPUT TO RC LIGHT SWITCH
co“&”;rgm PS-1 (! P14 BK 120 VAC INPUT FC LIGHT SWITCH FEEDBACK
P$2 | YUBU | P14 BK 120 VAC INPUT RC LIGHT SWITCH FEEDBACK
PS5 PS4 ™ P11 BK 120 VAC INPUT ICE MAKER WATER VALVE
PSS | ORTN | P11 BK 120 VAC INPUT AIR DOOR FEEDBACK
P56 BR P11 BK 120 VAC INPUT BIMETAL FEEDBACK
P8-1 OR P66 | BRWH 5VDC INPUT RC THERMISTOR
PS P62 BK P67 BK 5VOC INPUT FC THERMISTOR
Pe1 | ORBK | P83 | BKWH 14 VDC OUTPUT USER INTERFACE
P P82 COMMUNICATION
P10 | P101 | BKWH | P102 | OREBK 14 VDC OUTPUT CONSTANT WHEN UNIT PLUGGED IN
P31 | BU | P132 | GY 140 VDC OUTPUT TO IDI MOTORNON IDI MOTOR IS ACTIVE
P P135 | LBBK | P11 BK 120 VAC INPUT DOOR SWITCH




Diagnostics, Wiring Diagrams And Troubleshooting
(continued)

VOLTAGE TEST POINTS STEALTH

PWM SIGNAL 9.3V (IS 1/3 DUTY CYCLE OF
J1 -1 RD | J12 BU 14 V- OPEN)/ 0 V - THE ICE DISPENSER IS ACTIVE
24 | wh | s | BU 14 VDC OUTPUT TO FILL TUBE HEATER
o |23 | BU | w0 | w 14 VDC OUTPUT TO DISPENSER HOUSING HEATER
““ | s4 | orRBK | J26 | BRWH 14 VDC INPUT GEMINI FLASH
025 | TNBK COMMUNICATION (NOT TESTED)
PWM SIGNAL 9.3V (IS 1/3 DUTY CYCLE OF
J3 J3-1 RD J3-2 BU 14 V- OPEN)/ 0 V - THE ICE DISPENSER IS ACTIVE
5 | usi RD | J53 | BKWH 14VDC OUTPUT TO LVIDI
6 | e RD | 3 | BK 14 VDC OUTPUT DISPENSER LIGHT
VOLTAGE TEST PQOINTS RECEIVER
J1-1 RO | 13 | BkwH 14 VDC INPUT TO STEALTH BOARD
J1 J-2 | TNBK COMMUNICATION (NOT TESTED)
a4 | R | n3 | sewn 14 VDC OUTPUT TO EMITTER BOARD
ViIM TAMNE TECT DNINTC CAMITTED
VULIAOL TL21 TVIINTY ISIVIET T
J1 J1-1 BR | J3 | BKWH 14 VDC INPUT TO RECEIVER BOARD




Diagnostics, Wiring Diagrams And Troubleshooting

(continued)
For Service Technician's Use Only

2

Electrical Shock Hazard

Disconnect power before servicing.

Replace all parts and panels before
operating.

Failure to do so can result in death or
electrical shock.

Unplug refrigerator or disconnect power.

Thermistor Resistance Table

Temp F|Resistance || Temp F |Resistance
-10 31402 50 5348
-5 26704 55 4687
0 22774 60 4117
5 19476 65 3624
10 16701 70 3197
15 14359 75 2826
20 12378 80 2503
25 10698 85 2221
30 9268 90 1974
40 7007 95 1758
45 6115 100 1569
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Diagnostics, Wiring Diagrams And Troubleshooting
(continued)

LIT SERVICE & WIRING SHEET

SERVICE SHEET

W10281957 B

W10326488 A

* Normal operating conditions ore
viewed when the air ond temperature

id-sitli PERFORMANCE DATA
A WAR N I N G S S it 'L NORMAL OPERATING CONDITIONS )
is cycling. STSTEW PRESSURE

Electrical Shock Hazard NOTE: Watt ond pressure readings AMB [ WATTS [HTGH SIDE] LOW SIDE

0 . . will vary and ore influnced by the 70° [1a0+20[ 95 + 20 [ -7 10 3

Disconnect power before servicing. existing condiion of Ihe oppliance. 90°, [150+20| 135+ 20| -4 10 3

‘ Replace a“ parts and pane|s before operatlng. such os iced-up evoporalor, condition 110° |1704£20| 185 £ 20| -2 TO 4
Failure to do so can result in death or of condenser. defros! cycle,

¢ OIL COOLER 1S OPTIONAL )
pull-down time ond customer use. EMBRACO

electrical shock.
INFORMATION ( W10281960 B )

PROCESS TUBE

SERVICE

COMPRESSOR SUCTION AND PROCESS STUBS MAY NOT BE INTERCHANGED UNLESS INDICATED BY xx,

‘2'. REFRIGERANT CHARGE MUST BE APPLIED TO HIGH SIDE ONLY.
3. ICE MAKER AND WATER VALVE NOT ORIGINAL EQUIPTMENT ON ALL MODELS. !
4. NOTE: ICE MAKER CYCLE MUST BE INITIATED ELECTRICALLY. DO NOT TRY TO MANUALLY START CYCLE. (5 °'scwarst
5. SERVICE DEFROST BI-METALS -50°F OPEN. EG OIL COOLER
6. PART NUMBER CAN BE FOUND ON THE COMPONENT.
SERVICEABLE ELECTRICAL PARTS MATRIX ( COMPONENTS BY CUBIC FOOT SIZE )
SERVICEABLE PARTS 20/22 CUBIC FOOT [25, 26 AND 27 CUBIC rrl\IMZAJJAezl RESISTANCE
EGYS70 EGXT0
COMPRESSOR W10260368|W10200250
RUN WINDINGS * 1-5
START WINDINGS * 3-11
START DEVICE, OVERLOAD See Note 6
RUN CAPACITOR (IF EQUIPPED) See Note 6
THERMISTOR See Note 6 2.TK@TT°F, 7.964K836°F, 23.345K@0°F
MAIN CONTROL (Unit copartment) See Note 6
USER INTERFACE See Note 6
BAFFLE MODULE ( OPT ) W10251495 / WI0268666
DEFROST TIMER ( OPT ) See Note 6
ADAPTIVE DEFROST ## ( OPT ) See Note 6
ADC/FILTER INDICATOR (OPT) See Note 6
DEFROST HEATER See Note 6 435-465 28-34
DEFROST BI-METAL See Note 6
EVAPORATOR FAN See Note 6 2-9
CONDENSER FAN See Note 6 3-12

s+ PRIMARY SOURCE PART NUMBER

ELECTRONIC CONTROL FEATURES

The dispenser user interface in this applionce controls both the product cooling ond the dispensing systems. The product cooling diognostics are first (see this page) followed by the

dispensing diagnostics (see back of this page). The cooling portion of the electronic control in this appliance controls the temperatures in the refrigerator ond freezer compartments

independently, deloys fthe operation of the evoporotor fan, ond pulses the defrost heoler. The fon deloy ond pulsed defrost fealures ore controlled in the following manner:

I. Evoporator Faon Deloy - The electronic control deloys ihe evaporator fon from coming on for 60 seconds ofter the compressor has turned on, ond the evaporotor fon stays on
for _90 seconds after the compressor has turned off.

2. Pulsed Defrost Heat - During the defrost cycle the heater is energized continuously for the first 5 minutes.
on/oft _cycle is repeated uniil the bi-metal opens or the maximum defrost time ( 21 minutes ) is reached.

It is then cycled off for 60 seconds and on for 120 seconds. This

SERVICE DIANOSTICS MODE

To ENTER SERVICE DIAGNOSTICS Mode: Press SWI ond SW2 simultoneously for 3 seconds. Release both buttons when you hear the CHIME indicalor.

Unif must not be in Lockout prior 10 entering SERVICE DIAGNOSTIC MODE.

The disploy will show OI to indicote the conirol is in step | of the diagnosiics routine.
To EXIT SERVICE DIAGNOSTICS Mode. do one of the following 3 options:

O/ |33 /3 .3
SWI Sw2 SW3 SW4 SW5 Swé

1)Press SWI and SW2 simultaneously for 3 seconds.

2) Disconnec! the product from power.

3) Allow 20 minutes 1o poss.

Following the exit of the diognostic mode. the conirals will then resume normal operation.
Cooling diagnostics are sleps | through 7. Dispensing diagnostics ore steps 8 ihrough 30.

Eoch step must be manuolly advonced. Press SW5 to move to the next step in the sequence. Press SW4 to back up in the sequence fo the previous siep.Diagnosiics will begin

at Slep I.Eoch step is disployed in ihe two digits of the dispenser user inferfoce disploy. The step results ore displayed in the iwo digits on dispenser user inlerface disploy 2 seconds aofter the siep
number is disployed.An omber LED will be shown fo designote thol the step number is being disployed ond o red LED will be shown to designate ihat the sialus of the step is being disployed.

All button ond pad inputs shall be ignored and all inpuls shall be off, except os described in the octions for each siep.

Note: The ice door motor cycles | minute ofter on ice dispensing.

Service Tip: If the control does not respond, remove power from the entire appliance for 10 seconds. Re-apply power,

wait 10 seconds, and perform the service diagnostics routine.

Line vollage switched to components from board, verify I20VAC belween line ond neutral at heater. Blank
Under some condifions. the Bi-melal con loke o few minutes 1o close ihe circuit. Nofe: If Bi-metal is open., ol =
02 =

Untill get a valid reading
Bimetal Closed
Bimetal Open

Step No. Component Tested Suggested Diognostics Routine: COOLING system steps I-7. DISPENSING system steps 8-30. Component Status Indicator
This is an internal board test. The board will check the resisiance volue of the thermistor ond display the |
‘ FC thermistor resulls on the RC Temp Display. OOZ"PO[;)SE)SH
This is an internal board test. The board will check the resisiance value of the thermistor ond display the .
2 RC thermistor resulls on the RC Temp Display. 03=Short
Ol-Fon ON, Air Baffle is open
3 ivu%orfmf?‘or m? mofor ond Verify air flow from the evaporator fon. Check to see if the baffle opens and closes. 02=Fon ON, Air Boffle is closed
Ir_battle motor (not_ovailoble on motors withoutfeedback)
4 Eg:\%i?gsr/COHGEHSEr Line vollage switched to componenis from boord. Verify I20VAC belween line ond neutral ot motar. O%‘::C?FNF
5 N/A N/A (This step bypossed outomatically) N/A
6

Defrost heater/Bi-metal
it will need to be by-possed for heater to operale. See Note below.

The Defrosi Mode con be set by using SW3. In ADC Mode the product will

outomatically defrost after o minimum of 8 hours of compressor runtime and up to moximum of 96 hours
of compressor runtime, depending upon product usoge. In Basic Mode the product will outomatically defrost Ol
ofter 8 hours of compressor runtime. The Defrost Mode must be sel to ADC ON before exiting the 2
Service Diognostic Mode. Press SW5 fo indicale the completion of this step ond to
continue with dispenser service roufine.

ADC ON
Bosic Mode ON (8 hour timer)

T |Defrost Mode

ATTENTION: IF BI-METAL IS BY-PASSED FOR TESTING ( IF APPLICABLE ), DO NOT OVERHEAT EVAPORATOR AREA.

LIT-SERVICE
SHEET NO.

LIT-SERVICE
SHEET NO.

(W10326488 A|

(W10326488 A|
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Diagnostics, Wiring Diagrams And Troubleshooting

Disconnect power before servicing.

‘ Replace all parts and panels before operating.
Failure to do so can result in death or
electrical shock.

(continued)
SERVICE SHEET

A WA R N I N G DISPENSER USER INTERFACE DISPLAY DIGITS

" Digit I Digit 2
Electrical Shock Hazard Il I Amber LED-Order filler
I—I = Red LED-Reploce filter

NOTE:The slep number is shown first.followed by the slalus of the step 2 seconds
ofter the step number is disployed.When the step number iS being shown,ihe
omber LED will be on.When the stolus of the siep is being shown.lhe red LED

will be on.
SERVICE INFORMATION ( W10326490 A )
Step # Component  Tested Suggested Diognostics Rouline: COOLING system steps I-7. DISPENSING system steps 8-30. Component Status  Indicotor
8 All Ul indicators Verify that all LED indicofors ond Ul disploy digits furn on outomatically. Al indicofors ON
Digit I Digit 2
| o = SWI Pressed
2 o = SW2 Pressed
3 o = SW3 Pressed
Disploys the User Interfoce Bultons ond Ice ond Woler Pods stolus os described in the Component Stolus 6 0o = SW6 Pressed
Indicotor column. o] [ Ice Pod Pressed
9 |UI Button ond Pod Test [¢] 2 = Water Pod Pressed
NOTE: o] 3 = Ice ond Water Pods
Do not use SW4 ond SW5 os these ore used only to navigote through the Service Diognoslics. Pressed
NOTE:
SW4 ond SW5 ARE USED FOR NAVIGATION AND
ARE NOT DISPLAYED.
10 [N/A N/A (This slep is bypassed automatically) N/A
Il | Dispenser Lighting Pressing SW3 will chonge the dispenser lighting sefting from OFF(O%) to ON(I0O%) To DIM(50%) Blonk
12 |N/A N/A (This slep is bypassed outomaticolly) N/A
13 |Dyshenser tousing Displays Ihe Dispenser Housing Heoler stolus on the UI disploy. Fress SW3 1o chonge slalus. o RN
14 [lce Chute Heoter Stalus [ Conlrol the Ice Chule Heater using the Change Selting key (foggle between On ond Off). Ol = ON, 02 = OFF
Ice Level Sensor Ol = BIN_-FULL_OR_NOT_PRESENT
5 |wv-1o1) Reods fhe Ice Bin Sialus. 02 = BINNOT_FULL_AND_PRESENT
Displays Ihe RC Door status in recltime on the Ul disploy. Verify thot the open ond Ol = RC Door
16 |RC Door Swilch Inpul close stolus disploy correctly 02 = RC Door Closed
Displays the FC Door slatus in realtime on the Ul disploy. Verify that the open ond Ol = FC Door
17 |FC Door Switch Inpul close stolus disploy correclly. 02 = FC Door Closed
Displays the Ice Door stepper mofor State on the Ul disploy. Initiole ice dispence ond verify thot the
18 Ice Door Motor mechonicol operation of the ice door coorresponds to the component stolus indicolor .NOTE:Ice door will hove | Ol=Closed,02=Opening,03=Open,04+=Closing
a deloy in closing ofter on ice dispence is inifioled.
19 |Fill fube heater stalus If this feolure is ovoiloble on the producl.this step will oliow ihe fill lube heoter fo be foggled on ond off 01=ON,02:0FF
throught The use of SW3. i
Disploys in two sequential floshes the folal woler usoge roting in gallons for the woter filler on
20 [water Filler Usage Rofing |ihe Ul display. Wail unfil dosh is disployed which means end of Ihe rumber. 00/0- lo 99/9-
Disploys in two sequentiol floshes the tolal time roling in doys for the woter filler on the
21 |Water Filter Time Roling |y gisploy. Woit unfil dosh is disployed which meons end of the number. 00/0- o 99/9-
Displays in two sequential flashes the current water filter slalus in gallons used since lost reset
22 | Woler Filter Usoge on fhe UI display. Woil unfil dosh is disployed which meons end of the number. 00/0- 10 99/9-
Disploys in two sequentiol floshes the current woter filter slolus in doys since lost reset on
23 | Woler Filler Time the Ul display. Woil unlil dosh is displayed which means end of Ihe number. 00/0- 1o 99/9-
Display in two sequential floshes the current times the Waler Filler wos reset on the Ul
24 [Wwoter Filter Reset disploy. Woil until dosh is disployed which meons end of the number. 00/0- 1o 99/9-
25 Woter Dispensing and Simulote on icemoker fill.Then the ice moker will show icemoker fill siolus. 0- IcDelg'lu'd:er volve OFF o= wDul?:r %olve OFF
icemaker fill tesl. Press the Water Pod to inifiale the water dispence. | = Icemoker volve ON 1= Waler volve ON
Moain Control Disploys in fhree sequential floshes the Main Conlral softwore version on the Ul disploy.
26 | coftwore Version Note: This is repealed disployed during all fime in this slep. 00700700 1o 99/99/99
Dispenser Ul Conlrol Disploys in three fiol floshes the Di Ul Conirol softwore version on the Ul disploy.
27 sgme Version Note: This is repeoled disployed during oll time in this siep. 00/00/00 1o 99/99/99
28 |N/A N/A (This slep bypossed automatically) N/A
Low Voltoge DI -~
29 SW Version. Reods the LV-IDI SW Version. XX XX XX
30 [N/A N/A (This step is bypassed outomalically) N/A
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PRODUCT SPECIFICATIONS
AND
WARRANTY INFORMATION SOURCES

IN THE UNITED STATES:
FOR PRODUCT SPECIFICATIONS AND WARANTY INFORMATION CALL:

FOR WHIRLPOOL PRODUCTS: 1-800-253-1301
FOR KITCHENAID PRODUCTS: 1-800-422-1230
FOR ROPER PRODUCTS: 1-800-447-6737

FOR TECHNICAL ASSISTANCE WHILE AT THE CUSTOMER’S HOME CALL:
THE TECHNICAL ASSISTANCE LINE: 1-800-253-2870

HAVE YOUR STORE NUMBER READY TO IDENTIFY YOU AS AN
AUTHORIZED SERVICER

FOR LITERATURE ORDERS:
PHONE: 1-800-851-4605
FOR TECHNICAL INFORMATION AND SERVICE POINTERS:

www.servicematters.com

IN CANADA:
FOR PRODUCT SPECIFICATIONS AND WARRANTY INFORMATION CALL:
1-800-461-5681

FOR TECHNICAL ASSISTANCE WHILE AT THE CUSTOMER’S HOME CALL.:
THE TECHNICAL ASSISTANCE LINE: 1-800-488-4791

HAVE YOUR STORE NUMBER READY TO IDENTIFY YOU AS AN
AUTHORIZED SERVICER






