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A WARNING

IMPORTANT SAFETY NOTICE

This service guide is for service men with adequate
backgrounds of electrical, electronic,and mechanical
experience.
Any attempt to repair a major appliance may result in personal
injury and property damage. The manufacturer or dealer cannot
be responsible for the interpretation of this information.
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1. Precautions

1-1 Forward

This Dacor Service Manual provides the technician with information on the operation and service of the builtin
electric wall oven. It is to be used as a training Service Manual. For specific information on the model being
serviced, referto the “Owner’s Manual” or “Tech Sheet” provided with electric wall oven.

1-2 Safety Precautions

¢ Repairs of the appliance should be carried out by a licensed technician only. Incorrect repairs may resultin
dangerous situations. If you need repairs, contact a Dacor Service Center oryour dealer.

e If the power cord is defective, it must be replaced by a qualified service agent with a UL listed range cord.
¢ Electrical leads and cables should not be allowed to touch the oven.

¢ Rating plate is located on the left side of rangetop chassis

¢ The power supply of the appliance should be turned off when it is being repaired.

A WARNING

e To avoid risk of death or severe personal injury from electrical shock, disconnect power before working
on/servicing the appliance.

¢ To avoid risk of death, severe personal injury, or property damage from fire or explosion, turn off the gas
supply before working on/servicing the appliance. IF YOU SMELL GAS:

. DO NOT light a match, candle, or cigarette.

. DO NOT turn on any gas or electric appliances.

. DO NOT touch any electrical switches.

DO NOT use any type of phone in the building.

. Clearthe room, building, or area of all occupants.

. Immediately call the gas supplier from a phone outside of the building. Follow the gas supplier’s
instructions.

7. If you cannot reach the gas supplier, call the fire department.

oA WN

¢ Toavoidrisk of death, severe personal injury, or property damage fromfire or explosion, do not wearloose-fitting,
or hanging garments nearan open flame during operation and/orservicing the appliance.

* When the oven operates, the interior parts will be very hot.

Dacor Electronics assumes no responsibility for any repairs made on our products by anyone other than
Authorized Service Technicians.




1. Precautions

1-3 Important SafetyInstructions

Read and follow all instructions before using or servicing the range to prevent death, personal injury, fire,
explosion, and/orproperty damage. This guide does not cover every possible condition that may occur. Forfurther
assistance, contact a licensed technician or the manufacturer.

All electrical and gas equipment and their moving parts can be dangerous. Please read the important safety
information on the appliance and in this manual. The information must be followed to minimize the risk of death,

personal injury, and/orproperty damage.

A WARNING

Hazardous situation that could result in death,
serious personal injury, and/or property damage.

A CAUTION

Hazardous situation that may result in moderate
personal injury, and/or property damage.
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¢ Besureyourapplianceis properlyinstalled and grounded
by a licensedtechnician.

* Do notrepairorreplace any part of the appliance unless
specifically recommended in the manual. All other
servicing should be referred to a licensed technician.

¢ Always disconnect powerto the appliance before
servicing by turning off the circuit breaker or removing
the fuse.

¢ Always turn off the main gas supply to this appliance
before servicing by closing the gas supplyvalve to this
appliance.

¢ Always check gas fittings and components for leaks
before servicing the appliance. If aleakis detected, shut
off the gas supply and notify a licensed technician and/or
gas supplier.

* DONOTTOUCH SURFACE BURNERS, SURFACE
BURNER GRATES, OVEN BURNERS, INTERIOR
SURFACES OF OVEN, OR WARMING DRAWER
HEATING ELEMENT — Burners, heating element,
and surfaces may be hot even though they are
darkin color. Interior surfaces of an oven become
hot enough to cause burns. During and after use,
do not touch orlet clothing or other flammable
materials contact burners, heating element,
grates, or interior surfaces of oven until they
have had sufficient time to cool. Other surfaces
of the appliance may become hot enough to
cause burns. Among these surfaces are oven vent
openings and surfaces near these openings, oven
doors, and windows of oven doors.

f 1l [ )
A warninG A warninG
This is the safety alert symbol. It alerts you of - INJURIES CAN OCCUR IF THE RANGE TIPS
potential hazards that can kill or injure you or - INSTALLANTI-TIP DEVICE PACKED WITH RANGE
others. The following safety messages explain the
potential hazards:
@ - FOLLOW ALL INSTALLATION INSTRUCTIONS

_ )
A pancer
Hazardous situation that will result in death and/
or serious personal injury.

A warninG




1. Precautions

A CAUTION

Do not store items of interest to children in
cabinets above arange oron the backguard of a
range — Children climbing on the range to reach
items could be seriouslyinjured.
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¢ Do Not Leave Children Alone — Children should not be left
alone orunattendedinthe areawherethe applianceisin
use. They should neverbe allowed to sit orstand on any
part of theappliance.

* NeverUse YourAppliance forWarming or Heating the Room.

e Storage in or on Appliance — Flammable materials should
not be stored in an oven or near surface units. Be sure all
packing materials are removed fromthe appliance before
operatingit. Keep plastics, clothes, and paper awayfrom
parts of the appliance that may become hot.

¢ \Wear Proper Apparel — Loose-fitting or hanging garments
should never be worn while using the appliance.

¢ Do Not Use Wateron Grease Fires—Turn off the ovento
avoid spreading the flame. Smother the fire or flame by
closing the doororusing baking soda or a dry-chemical or
foam-type extinguisher.

e Use Only Dry Pot Holders—Moist ordamp pot holders on
hot surfaces may result in burns from steam. Do not let
the pot holdertouch hot heating elements. Do not use a
towel or other bulky cloth.
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A WARNING

SURFACES

¢ DO NOT TOUCH SURFACE BURNERS OR AREAS
NEAR BURNERS — Surface burners may still be hot
afterthey have been turned off. Areas near surface
burners may become hot enough to cause burns.
During and after use, do not touch orlet clothing or
otherflammable materials contact surface burners
orareas near burners until they have had sufficient
time to cool. Among these areas are the cooktop,
surface burner grates, and surfaces close to the
cooktop.

A WARNING

To avoid risk of death or personal injury from
electrical shock, make sure yourrange has been
properly grounded and alwaysdisconnectitfrom
the main power supply before any servicing.

SURFACE BURNERS

e Use Proper Pan Size — This appliance is equipped with
one or more surface burners of different sizes. Select
utensils having flat bottoms large enough to cover
the surface burner flames. The use of undersized
utensils will expose a portion of the surface burner
flames to direct contact and may result in ignition of
clothing. Proper relationship of utensil to burnerwill
also improve efficiency.

* Never Leave Surface Burners Unattended at High
Heat Settings — Boilovers could ignite or extinguish
the burner flames. Both conditions create an
explosion and/or firehazard.

¢ Protective Liners — Do not use aluminum foil to line
cooktop surface or oven bottoms, except as suggested
in the manual. Improperinstallation of these liners may
result in a risk of electric shock, fire, or burner damage.

Glazed Cooking Utensils — Only certain types of glass,
glass/ceramic, ceramic, earthenware, orotherglazed
utensils are suitable for range-top service without
breaking due to the sudden change in temperature.

¢ Utensil Handles Should Be Turned Inward and Not
Extend Over Adjacent Surface Burners — To reduce
the risk of burns, ignition of flammable materials, and
spillage due to unintentional contact with the utensil,
the handle of a utensil should be positioned so that
it is turned inward and does not extend over adjacent
surface burners.

Surface Burner Components—The burners, burner
caps, and burner cups should always be cleaned by
hand. They are not dishwasher-safe. The orifices
should always be checked for dirt and debris
whenever the burner cups are cleaned.

¢ Be sure you know which control knob operates each
surface burner. Make sure you turned on the correct
surface burner.

COOKTOP COOKING SURFACES

¢ Clean Cooktop With Caution —If a wet sponge orcloth
is used to wipe spills on a hot cooking area, be careful
to avoid a steam burn. Some cleaners can produce
noxious fumes if applied to a hot surface.

e Clean the cooktop surface with a nonabrasive cleaner
on painted metal surfaces.

VENTILATING HOODS:

¢ Clean Ventilating Hoods Frequently — Grease should
not be allowed to accumulate on hood orfilter.

¢ When flaming foods underthe hood, turn the fan on.

DEEP-FAT FRYERS:

¢ Use extreme caution when moving the grease kettle
or disposing of hot grease.




Model & Serial
Number Location

1-4 Model & Serial Number Label and Tech Sheet Locations

The Model / Serial Number label location is shown below.
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2. Specifications

2-1 Table of Specifications

Overall

Control

Dimensions

Power

ITEMS
Model Name
Category

Width
Installation type
Color availability
LED Knob Backlit
LED Indicator
Show Lighting

Outside (W*D*H)

Cutout (W*D*H)

Rating (120V 60Hz)

ITEMS
Model Name

DTT48M976L
RangeTop
48"
Built-In
STS, BLK STS

Yes

Yes
Yes
48*28 3/16*8 (in)
(1216*716*203)(mm)
48*%24*7 % (in)
(1216*610*197)(mm)
11,200W

DTT36M974L

Overall

Control

Dimensions

Power

Category

Width
Installation type
Color availability
LED Knob Backlit
LED Indicator
Show Lighting

Outside (W*D*H)

Cutout (W*D*H)

Rating (120V 60Hz)

RangeTop
36”
Built-In
STS, BLK STS
Yes
Yes
Yes
36%28 3/16*8 (in)
(1216*716*203)(mm)
36%24*7 % (in)
(1216*610*197)(mm)
11,200W




2. Specifications

2-2 Accessories (48” Rangetop (DTT48M976L)

T T T T
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= i Center : DG98-01471A
bt it Sl S
- Grates Left : DG98-01468A 3
b i i Right : DG98-01470A
" A
' ™
- 1 < _ - Burner heads / caps = 6/7
h
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Griddle DG98-01473A 1
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~
WOK Ring DG98-01472A 1




2. Specifications

2-3 Accessories (36” Rangetop (DTT36M974L)

S N R R

Left : DG98-01468A

Grates 2
Right : DG98-01469A
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= e o Burner heads / caps - 4/5
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Griddle DG98-01473A 1
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- ~,
|:E E:' WOK Ring DG98-01472A 1




3. Disassemblyand Reassembly

A WARNING

ELECTRICAL SHOCK HAZARD

Disconnect power before servicing the oven. Replace all panels before operating oven. Failure to do so can
result in death orelectrical shock.

3-1 Preparing for removal of the Rangetop Assy

Item

How to use

Pictures

Screw driver

Used for all screws

Crescent wrench

Used to attach/detach tubing to the burner cups

¥%” nut driver

Used for assembly and disassembly of valve with manifold.

7 mm nut driver

Use forassembly and disassembly of injector cooktop
nozzles.

9 mm nut driver

Use for assembly and disassembly of convection fan.

7 mm nut driver
(L type)

Use for assembly and disassembly of light switch inside of
panel control.

Burner Ring Tool

Used to attach & detach 18K burner brass nuts.




3. Disassemblyand Reassembly

3-2 Griddle Disassembly

~

A WARNING

ELECTRICAL SHOCK HAZARD

Disconnect power before servicing the rangetop. Replace all panels before operating the rangetop.

Failure to do so can result in death or electrical shock.

A WARNING

EXPLOSION, FIRE, AND ASPHYXIATION HAZARD

Shut off the gas supply to the rangetop before servicing. Check all gas lines and fittings for leaks before
operating the rangetop. Replace all panels before operating the rangetop. Failure to do so can resultin

death or personal injury from explosion, fire, or asphyxiation.

N\

A CAUTION

When you work on the gas rangetop, be careful when handling sheet metal parts. Sharp edges may be
present, and you can cut yourself if you are not careful.

Griddle

Remove 2 screws from the rear of griddle
access cover, and displace the cover.

Disconnect the 2 wire connectors
attached to the griddle heater.




3. Disassemblyand Reassembly

3-3 Griddle assy removal

Parts

Explanation Photo

Explanation

Griddle

Remove 3 screws from the top of the
griddle

Separate the temperature sensor from
the griddle.

Lift the griddle assy off of the cooktop.




3. Disassemblyand Reassembly

3-4 Rangetop Frame Disassembly

r 3

A WARNING

ELECTRICAL SHOCK HAZARD

Disconnect power before servicing the rangetop. Replace all panels before operating the rangetop.
Failure to do so can result in death or electrical shock.

A WARNING

EXPLOSION, FIRE, AND ASPHYXIATION HAZARD

Shut off the gas supply to the rangetop before servicing. Check all gas lines and fittings for leaks before
operating the rangetop. Replace all panels before operating the rangetop. Failure to do so can resultin
death or personal injury from explosion, fire, or asphyxiation.

A CAUTION

When you work on the gas rangetop, be careful when handling sheet metal parts. Sharp edges may be
present, and you can cut yourself if you are not careful.

Remove 2 screws from each burner
head. 4 burner heads, 8 screws total.

Burner head

Disconnect the electrode wire from
each of the 4 burner heads.




3. Disassemblyand Reassembly

3-4 Rangetop Frame Disassembly

Parts

Explanation Photo

Explanation

Burner cup

Remove the 4 ring type nuts from the
burner cup with pt. 101539

Remove 3 screws from the stack burner.

Burner cup

Remove 3 screws from the rear frame
and remove the frame.




3. Disassemblyand Reassembly

3-4 Rangetop Frame Disassembly

Frame left /
right

Remove 2 screws, 1 from each side of
the frame, 1 left / 1right.

Remove each of the frames, left / right.

Frame front

Remove 4(3 on 36") screws from the
front frame and lift frame off.




3. Disassemblyand Reassembly

3-4 Rangetop Frame Disassembly

Disconnect 2 wire connectors under
the front frame.

Remove the frame.

From the rear, lift the spill tray up

Spill Tray
and off of the rangetop




3. Disassemblyand Reassembly

3-5 Control Panel assy Disassembly

Remove 2 screws from the upper left
side of manifold cover.

Remove 2 screws from the upper

Manifold Cover right side of manifold cover.

Remove the mainfold cover.




3. Disassemblyand Reassembly

3-5 Control Panel assy Disassembly

Remove all tubes from each valve.

Control Panel
Assy

Disconnect all wire harnesses.




3. Disassemblyand Reassembly

3-5 Control Panel assy Disassembly

Parts Explanation Photo Explanation
Remove the griddle knob
Remove 2 screws from the griddle knob
bezel.
G”dg'e Klnob Slightly pull off the griddle knob bezel.
eze

Disconnect the LED wire.

Remove 2 screws from behind the
griddle knob bezel.




3. Disassemblyand Reassembly

3-5 Control Panel assy Disassembly

Remove 1 screw from both the left
andrightsides of the control panel
assy.

Control Panel
Assy

Remove the control panel assy.




3. Disassemblyand Reassembly

3-6 Disassembly of PCB / Electric parts (RangeTop)

r 3

A WARNING

ELECTRICAL SHOCK HAZARD

Disconnect power before servicing the rangetop. Replace all panels before operating the rangetop.
Failure to do so can result in death or electrical shock.

A WARNING

EXPLOSION, FIRE, AND ASPHYXIATION HAZARD

Shut off the gas supply to the rangetop before servicing. Check all gas lines and fittings for leaks before
operating the rangetop. Replace all panels before operating the rangetop. Failure to do so can resultin
death or personal injury from explosion, fire, or asphyxiation.

A CAUTION

When you work on the gas rangetop, be careful when handling sheet metal parts. Sharp edges may be
present, and you can cut yourself if you are not careful.

Remove 4 screws from the PCB access
cover.

PCB Access
Cover

Lift off the PCB access cover.




3. Disassemblyand Reassembly

3-6 Disassembly of PCB / Electric parts (RangeTop)

PCB

Remove screws from the PCB and
replacing it.




3. Disassemblyand Reassembly

3-7Disassembly of tubes / burners / valves / etc

r 3

A WARNING

ELECTRICAL SHOCK HAZARD

Disconnect power before servicing the rangetop. Replace all panels before operating the rangetop.
Failure to do so can result in death or electrical shock.

1
J L

A WARNING

EXPLOSION, FIRE, AND ASPHYXIATION HAZARD

Shut off the gas supply to the rangetop before servicing. Check all gas lines and fittings for leaks before
operating the rangetop. Replace all panels before operating the rangetop. Failure to do so can resultin
death or personal injury from explosion, fire, or asphyxiation.

A CAUTION

When you work on the gas rangetop, be careful when handling sheet metal parts. Sharp edges may be
present, and you can cut yourself if you are not careful.

Tubing Remove tubing from the burner.

Replace burner cup after removing

Burner cu
P 2 screws.




3. Disassemblyand Reassembly

3-7 Disassembly of tubes / burners / valves / etc

Disconnect all tubing from the valve
assy. Replace valve assy afterremoving
1 screw by %” nut driver.

Mini LED Knob

Replace LED module by removing 2
7 mm screws with L type nut driver.




4. 36” / 48” rangetop pcb diagram / schematic diagram

41 36” /48” rangetop control pcb
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1 CNS170 HASS Connector This is the HASS connector.
2 CNS200 Main Communication Connector (used only onPro range)
3 CNS210 LCD Communication Connector (used only onPro range)
472 CNS220 WIFI Communication Connector This connector is connected with Wi-Fi module for communication.
53 CNS230 LED Dimming Communication Connector This connector is connected with LED Dimming module for communication.
6 CNS240 Touch Communication Connector (used only onPro range)
74 CNS260 Bluetooth Communication Connector This connector is connected with Bluetooth module for communication.
85 CNS300 Power Input Connector This connector provides DC power (12V, 5V) to Sub PCB.
96 CNS500 Knob Sensing Connector This connector is connected to Ignition Switch Assy for sensing knob position status.
This is connector for receiving Switch input signal as below.
107 CNS550 Switch Input Connector * Bluetooth, Wi-Fi On/OffSwitch
11 CNS600 Key Backlight Connector (used only onPro range)
12 CNS610 Big Oven Door LED Lamp Connector (used only onPro range)
13 CNS611 Small Oven Door LED Lamp Connector (used only onPro range)
14 8 CNS620 Wifi Indication LED Connector This is connector which is connected LED module indicating 1Q Control stutus.
15 CNS700 Pop Up Display Connector (used only on Pro range)




4. 36” / 48” rangetop pcb diagram / schematic diagram

4-2 36” /48” rangetop control pcb
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1 CN1 Sub Communication Connector| This connector is connected with LCD SUB PCB for communication.

2 CN2 Knob Light Connector This connector is connected with 4th, 5th Knob Light module.

3 CN4 Knob Light Connector This connector is connected with 1st, 2nd Knob Light module.

4 CN5 Knob Light Connector This connector is connected with 6th, 7th Knob Light module. (use only in 48” prorange / rangetop)
5 CN6 Shower Light Connector This connector is connected with 1st, 2nd, 3rd Shower Light module.

6 CN7 Knob Light Connector This connector is connected with 3rd Knob Light module.

7 CN8 Mini Knob Light Connector This connector is connected with two Mini Knob Light module.

8 CN9 Shower Light Connector This connector is connected with 4th, 5th, 6th, 7th Shower Light module.




4.367/ 48" rangetop pcb diagram / schematic diagram

42 48" rangetop schematicdiagram
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4.36"/ 48" rangetop pcb diagram / schematic diagram

4-3 36” rangetop schematicdiagram
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5. Troubleshooting — 36” / 48” rangetop

5-1 ErrorTrouble Shooting

Symptom Diagnosis Remedy
N * Pluginthe powercord and/orreset the
*
smell Gas but no spark ignition. circuit breakerfor the rangetop.

* The gas supply valve to the range is closed. * Open the gas supply valve.

* . -
None of the Check the terminals on the Re-ignition module | Replace the faulty Re-ignition module.
cooktop burners for voltage.
will light.

* Check for crimped or broken gas line between
the gas pressure regulator and the surface
burner control manifold.

* Replace the damaged gas line.

* Gas pressure regulator switch is closed.

* Replace the gas pressure regulator.

One cooktop
burner does not
light.

* Check the harness connections at the
Re-ignition module.

* Reconnectloose connectionorreplace
damaged harness.

* Check the Re-ignition module.

* Disconnect the Re-ignition module
terminal for the nonworking burner.
If novoltage is measured, replace the
Re-ignition module.

* Check the electrode for that burner.

* Disconnect the electrode and check
whetherelectrode wireortipis broken.
Replace the faultyelectrode.

* Check forwater or cooked food covering the
burner ports.

* Cleanand/orreplace the surface
burner orifice.

NOTE: Replacementorificeshould
always be the same size as
removed.

* Check for crimped or broken gas lines.

* Replace damaged gas lines.

* Faulty surface burner control

* Each surface burner control is an
integral part of the surface burner
control manifold. Replace the
manifold.

All surface
burners will
light, but don’t
stay lit.

* Check forcrimped gas line between the gas
pressure regulator and the surface burner
control manifold.

* Replace the damaged gas line.

* Reversible regulator plastic cap not correct.

* Replace the gas pressure regulator.

One cooktop
burner lights, but
doesn’t stay lit.

* Check for a dirty surface burner orifice.

* Cleanand/orreplace the surface
burner orifice.

NOTE: Replacementorifice should
always be the same size as
removed.

* Check for a crimped gas line.

* Replace the crimped gas line.

* Faulty surface burner control.

* Each surface burner control is an
integral part of the surface burner
control manifold. Replace the
manifold.




5. Troubleshooting — 36” / 48” rangetop

5-1 ErrorTrouble Shooting

Symptom Diagnosis Remedy
Cooktop burner * Soft blue flames are normal flames for
flames are soft o NG operation.
bl h * This is normal.

ueorhave * Soft blue flames with yellow tips are
yellow tips. normal flames for LP operation.
*Check for proper sized orifices:
Nozzle
Burngr BTU
Location Location | Type Size
Left 18 Main ST 1.86
Front Simmer CB 0.46
Main CB 0.68
Left Rear 16
Simmer CB 1.66
Center 2 Main ST 0.85
Front Simmer ST 1.45
Center 9 Main CB 0.61
Rear Simmer CB 1.15
Right 16 Main CB 0.68
Front Simmer cB 1.66 * Replace any wrong sized orifices.
Right 16 Main CB 0.68
Rear Simmer cB 1.66
Cooktop burner
flames are -
mostly yellow. e BTU Nozzle
Location Location = Type Size
Left 18 Main ST 1.86
Front Simmer CB 0.46
Main CB 0.68
Left Rear 16
Simmer CB 1.66
Right - Main ST 0.85
Front Simmer ST 1.45
Right 9 Main CB 0.61
Rear Simmer CB 1.15
* Check forcrimped or cracked gas line between
the gas pressure regulator and the surface * Replace the damaged gas line.
burner control manifold.
* Faulty gas pressure regulator. * Replace the gas pressure regulator.
* Check if there is something obstructing air
to the burner cup around the burner head * Replace the burner head.
perimeter.




5. Troubleshooting — 36” / 48” rangetop

5-1 ErrorTrouble Shooting

Symptom Diagnosis Remedy
All cooktop * Check the terminals on the SMPS for voltage. * Isfl\r/llzgﬂélge is measured, replace the
burners light, :
but All knob * R Iv wire h ifth
lighting LEDs * Check the harness and connections at Ezsnsjr;n:ni\:;sr?e ae:antees: :et IaecS:tn;:
don’t light connectors (CN210 &CN300)on the MAIN PCB. PY peated,rep
. wire harness.

* If no voltage is measured, replace the
One cooktop * Check if the plastic LED housing is installed MAIN PCB.
burner lights, correctly and/or there are no plastic fingers )
but knob lighting | broken so it allows a secure attachment * If the same phenomenon is repeated
LED doesn’tlight. | between the plastic lens and the valve. after replace the pcb, replace the wire

harness

* |f Auto connectivity led on the hood
Hood turned off, press the button turn on.
connectivity does | * Check the Auto connectivity led on the hood
not operate is turned on. * If auto connectivity led doesn’t turn on
normally after you press the button, do the hood

and cooktop pairing.

*If WIFI indicator led of the cooktop
turned off, short press the wifi button
underthe RF knob dial.

* Check the WIFI indicator led is turned on.
* If WIFl indicator led doesn’t turn on

even if press the button, try to easy
Hood is not setup.

found on the iQ
Check app.

* |f Bluetooth led of the hood is turned
off, press the Bluetooth button onthe

* Check to see the Bluetooth led of the hood is hood.

turned on. * |f Bluetooth led of the hood turned on,
replace the Bluetooth pcb on the hood
and cooktop




5. Troubleshooting — 36” / 48” rangetop

5-2 Control parts

5-2-1 knob LED does not light up

r

Not lighting

Insert the power cord

Replace the Power cord.

Replace the Wire harness-main

Y

END

END

working correctly and there are

b [T

OK

END

Make surethatpowercordis NO—>
conngected
OK
_—
Checkthevoltaieofthe Power NO
_—
| OK
Checkthe voltzbge ofthe Wire NO
harness-mainhousing _
I[IONIND ONINANAN >
| o
Checkthevoltage ofthe PCB con- NO—>
nector [CN3001
OK
Checkifthe LED Switchis NO

Replace the PCB.

Y

END

Replace the Knob LED

Y

END

END




5. Troubleshooting — 36” / 48” rangetop

5-2-2 Cooktop burner not Iighting [Gas malfunction]

r )

None of the cooktop
burners will light

NO
Make sure the gas supply valve > >
to the cooktoi i fuﬁ\r/) Zpen. ”1 Fully open the gas supply valve. > END
[ o
Check gas pressure regulator to
make sure gas is flowing through it.
OK
]
Crimped or broken gas supply
Check for gas supply to the NO > li . >
. > ine to the manifold. > END
surface burner control manifold. Replace the damaged gas line.

OK

Y

Check to see if the manifold
pipe is damaged or not.

OK
Y

Replace the Manifold Pipe.

END




5. Troubleshooting — 36” / 48” rangetop

5-2-3 Cooktop burner not lighting [Electric malfunction]

r

No cooktop
Burners will light

\J

Make sure there is power to
the rangetop

NO

OK

Y

Make sure the gas supplyvalve to
the cooktop is open.

NO

Y

Plug in the power cord and
orresetthe circuit breakerforthe
rangetop.

Y

END

OK

Y

Checkthe correct Re-ignition module
isconnected tothe correct burner.

NO

Y

Open the gas supply valve.

Y

END

OK

Y

Check for crimped of broken gas
line or faulty gas pressure
regulator.

NO

Y

Connect the Re-ignition module
correctly to the corresponding
burner.

Y

END

OK

\

Replace the PCB.

END

Replace damaged gas line or
faulty gas pressure regulator.

Y

END

< Re-ignition module >




5. Troubleshooting — 36” / 48” rangetop

5-2-4 One cooktop burner not Iighting [Electric malfunction]

I

One cooktop burner
will not light.

Y

Checkwhethertheburnerhead

NO

andcapis properlyassembled.

OK
Y

Checkthe sparkfromtheelectrode

Assemble the burner head and
cap in the right position.

Y

END

NO

whenititsturnedto LITE.

OK

Y

Check the Re-ignition module is not
mis-wired to the incorrect burner.

Check the voltage of the
Re-ignition module module

connector. [120V]

Replace the
Re-ignition module.

END

NO

OK

Y

Check that the burner ports are
not clogged with water specially

NO

Y

Connect Re-ignition modules
correctly to the burners.

Y

END

after washing the cooktop/
burners

OK
Y

NO

Dry the burner ports and make
it clean.

Y

END

Check for a crack on the Electrode.

OK

Y

Check for input voltage to the

NO

Y

Y

Change the Electrode.

Y

END

ignition switch when turning a
burner on.

END

Change the Ignition switch.

END




5. Troubleshooting — 36” / 48” rangetop

5-2-5 Gas Leak

[ R
Gas Leak
L still smell
Turn offtherangetopvalve and gas Evacuate everyone from the
main shut off valve and check if > building and call yourgas supplier > END
there is gas smell. from a neighbor’sphone.
No smell
y 8as
Check if gas pipe on the bottom is NO .| Assemble the gas pipe in the - END
assembled properly right position.
OK
Y
Check one burnervalve at a NO | Assemble the gas pipes in the o END
time forleaks. Use soapy waterto - right position. -
check for leaks in all connections.
OK
Y
; NO
Check fora crlr‘;i’:;eed or broken gas > Replace the damaged gas pipe. > END
OK
Y
Check if the valve gasket/manifold NO Replace the valve and assemble o END
was installed correctly correctly.




5. Troubleshooting — 36” / 48” rangetop

5-2-6 The flame looks abnormal. [Yellow tip / Lift flame]

r )
Yellow tip / Lifting flame
¥
Checkwhetherthe burnerheads NO | Place the burner heads and -
and caps are properly > caps properl > END
assembled. ps properly.
OK
Y
NO s .
Check the orifice nozzle diameter. »{Replace ’Fhe orifice nozzle into the > END
correct size.
OK
¥
Check the direction of the orifice at NO | Apply the right direction of the o END
the Gas Pressure Regulator. orifice.
OK
4
END
48” NG 36” NG
Nozzle Nozzle
Burner | gpy, : : Burner | g . .
Location Location Type Size Location Location Type Size
Left 18 Main ST 1.86 Left 18 Main ST 1.86
Front Simmer CB 0.46 Front Simmer CB 0.46
Left 16 Main CB 0.68 Left 16 Main CB 0.68
Rear Simmer CB 1.66 Rear Simmer CB 1.66
Center ”r Main ST 0.85 Right ” Main ST 0.85
Front Simmer ST 1.45 Front Simmer ST 1.45
Center Main CB 0.61 Right 9 Main CB 0.61
Rear d Simmer CB 1.15 Rear Simmer CB 1.15
Right 16 Main CB 0.68
Front Simmer CB 1.66
Right 16 Main CB 0.68
Rear Simmer CB 1.66
\_ _




5. Troubleshooting — 36” / 48” rangetop

5-2-7 Flame size is too big or too small

-

Flame size is too
big or small

Y

Check the manifold pressure and NO o Regulate the pressure supplied _
. . > to the regulator referto the table > END
line pressure whetheritis normal. .
below right.
OK
¥
T NO
Check th'e orifice > Replace the orifice nozzle. > END
nozzle diameter.
OK
¥
Check the orifice direction at the NO | Reverse the direction of the ori- - END
Gas Pressure Regulator. fice [Upside down]
OK
¥
END NG
Min 5inwc
Max 13inwc
48" NG 36" NG
Nozzle Nozzle
Burner | gr, - . Burner | gy - -
Location Location Type Size Location Location Type Size
Left 18 Main ST 1.86 Left 18 Main ST 1.86
Front Simmer CB 0.46 Front Simmer CB 0.46
Left 1 Main CB 0.68 Left 1 Main CB 0.68
Rear 6 Simmer CB 1.66 Rear 6 Simmer CB 1.66
Center s Main ST 0.85 Right 22 Main ST 0.85
Front Simmer ST 1.45 Front Simmer ST 1.45
Center Main CB 0.61 Right 9 Main CB 0.61
Rear 9 [“Simmer cB 115 Rear Simmer cB 115
Right Main CB 0.68
Front 16 Simmer CB 1.66
Right 16 Main CB 0.68
Rear Simmer CB 1.66
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